
ATTENDING
SUPPLIERS



NEIL DAVIS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Complete Planned Preventative Maintenance, Statutory & Operational Services

CHAIRMAN/DIRECTOR

3D FACILITIES SUPPORT
LTD

3D Facilities Support is an established, successful, multi award winning company. RAC Contractor of the
Year 2021 is amongst our many recent accreditations.

The Hospitality Industry is one of our specialist and long standing sectors. We proudly work past and
present for brands such as Hilton, Hyatt, Ramada, Best Western, Marriott, Holiday Inn, together with
singular independent hotels of all ratings and sizes nationwide. The Care Home sector is also rapidly
becoming a prominent feature of our portfolio. Our wealth of expertise and experience allows us to
engage with clients to deliver planned maintenance and support programmes that are bespoke to their
needs and business priorities. We offer 24/7 365 engineering services and solutions for all your HVAC,
mechanical, electrical and statutory compliance requirements to keep your hotel environment safe and
compliant for the benefit of customers and staff alike. We are a scalable and adaptive business with
directly employed fully qualified engineers and support staff.

3D has strong ethical and professional values that run throughout our skilled and dedicated staff, a
passionate team focussed on strong customer support and service delivery of the highest quality. Our
mobilisation and site attendance times are second to none. Whether it be for reactive service call outs,
remedial repairs, planned preventative maintenance or turnkey solution projects, our testimonials
consistently confirm that you are in good hands with 3D Facilities Support.

We continue: ‘Engineering your Environment with a Reputation to Maintain’.

Complete building and engineering property services
24/7 365 emergency call out
Statutory testing compliance 
Repair, maintenance and refurbishment works
Heating and gas services
Plumbing, sanitation and drainage
Electrical services and energy control systems
Air conditioning and refrigeration 

Email

Address

Phone

neil@3dfacilitiessupport.co.uk

+44 (0) 121 321 2244

Unit 6
The Courtyard Reddicap Trading Est
Sutton Coldfield 
B75 7BU

Website
www.3dfacilitiessupport.co.uk

Catering equipment 
Ventilation and ductwork services
Fire protection and security
Access controls 
Automatic doors
Barriers and gates
Legionella control 
Building surveying 
Project management



TOM MCDERMOTT

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Hospitality Continuous Improvement Consultancy

MANAGING DIRECTOR

AGILITY HOSPITALITY

Agility Hospitality is a specialist consultancy focused exclusively on helping hotels improve productivity,
strengthen leadership capability and embed practical continuous improvement across their operations.

Founded in 2020, the business was established to address a persistent challenge within the hospitality
sector: how to translate strategy into consistent, day-to-day operational improvement without adding
complexity or creating dependency on external consultants.. Traditional consultancy can often be too
theoretical or difficult to sustain at operational level. Agility Hospitality was designed to be different.

The company supports hotels and hospitality groups through hands on operational diagnostics, process
observation, leadership workshops and labour optimisation programmes. A key strength of the approach
is building internal capability rather than dependency. Leaders and teams are equipped with practical,
repeatable tools that allow them to identify waste, improve workflow and solve problems at source.

Delivery combines on site engagement with structured improvement frameworks, and remote support
allowing consistent rollout across departments and multi-site operations.

Agility Hospitality works with independent hotels, hotel groups and industry partners locally and
internationally, helping businesses create more resilient, efficient and commercially sustainable operations

Agility Hospitality provides specialist performance improvement services designed specifically for hotels
and hospitality groups. Our services include:
Lean Opportunity Assessments
Observation based operational process analysis studies that identify waste and prioritise practical
improvement actions.
Labour Utilisation Analysis
Data led review of payroll and productivity to align workforce planning with business demand.
Labour Forecasting and Scheduling Workshops
Practical training focused on hours per unit metrics and demand aligned rota planning.
Continuous Improvement Workshops
Interactive programmes equipping managers and team members with practical continuous
improvement tools.
Lean Six Sigma Yellow Belt for Hospitality
The first 2 day (LSSYB) course specifically designed for Hospitality businesses building structured, data
driven project capability.

Email

Address

Phone

tom.mcdermott@agilityhospitality.com

+353 858 595 236

Kilcoon Paddock Rampark
Jenkinstown
Dundalk
Louth
A91 NF2W

Website
www.agilityhospitality.com



ANTONIA CLAUDE

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Interior Textiles
Wallcoverings
Acoustic Wall Art
Luxury Bedding

FOUNDER

ANTONIA CLAUDE

Antonia Claudie is a textile studio creating expressive interior textiles for considered hospitality and
residential spaces. The studio works primarily with organic silk and natural fibres, using herbal and low-
impact dye processes to develop wallcoverings, acoustic wall art, drapery, and soft furnishings that bring
depth, texture, and atmosphere to interiors.

Each piece is developed through a hands-on process where colour, surface, and light are central, resulting
in textiles with considered surface, tone, and presence. The work sits between art and function, designed
to enhance spatial experience while supporting comfort and acoustic balance.

Sustainability is integral to the studio’s vision. Antonia Claudie approaches design through responsible
material sourcing, circular thinking, and a commitment to low-impact processes, creating textiles with
longevity and environmental consideration at their core.

The studio collaborates closely with interior designers, architects, and clients on bespoke commissions,
custom colour development, and site-specific applications.

Antonia Claudie presents hand-dyed silk wallcoverings, textile-based acoustic wall art, velvet drapery, and
silk bedding. The work focuses on materiality, colour, and atmosphere for considered hospitality and
residential interiors.

Bespoke commissions and custom colour development are available in collaboration with interior
designers and architects.

Email

Address

Phone

antonia@antonia-claudie.com
alexandrarosca@antonia-claudie.com

+44 (0) 7469 188 732

42 Gorst Rd 
London
NW10 6LD

Website
www.antonia-claudie.com

ALEXANDRA ROSCA
HEAD OF SALES



RUSSELL BRIN

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Bathroom Appliances/Sanitaryware

MANAGING DIRECTOR

AQUALONA PRODUCTS

Aqualona Products has been a trusted industry leader for over 50 years, specialising in the manufacture
and supply of high-quality bathroom appliances to customers across the UK. With decades of expertise
and a strong reputation for reliability, we are proud to partner with some of the nation’s most recognised
brands.

Our commitment to excellence is reflected in every stage of our operation, from product design and
innovation through to manufacturing, quality control, and customer support. All Aqualona products fully
comply with relevant industry standards and certifications, including WRAS approval, BSP Standards, and
FCS, ensuring performance, safety, and peace of mind for our customers.

Operating from our warehouses in the UK, we offer efficient nationwide distribution and dependable stock
availability. In addition, our dedicated showroom provides a space to showcase our latest product
innovations, demonstrate functionality and design, and support customers in making informed decisions.

Driven by quality, innovation, and service, Aqualona Products continues to set industry benchmarks while
evolving to meet the needs of modern living. Our focus remains on delivering dependable products,
building long-term partnerships, and maintaining the high standards that have defined our success for
over half a century.

Aqualona Products manufactures and supplies a comprehensive range of high-quality bathroom
appliances and accessories for retail and both residential and commercial markets. 

Our product portfolio covers everything you need to create a complete bathroom solution, including baths
and sinks, showers and mixers, toilet and toilet seats, bathroom fittings, accessories, and complementary
products designed to meet modern standards of performance, durability, and design.

As the manufacturer of our products, we have the flexibility to supply virtually anything required for a
bathroom project, allowing us to tailor solutions to suit the specific needs of any upcoming development.

Email

Address

Phone

russell.brin@aqualona.com
zac.brin@aqualona.com
jack.stevens@aqualona.com

+44 (0) 1707 641 929

Level 4, Cranborne House
Summit Road
Potters Bar
EN6 3JN

Website
www.aqualona.com

ZAC BRIN
CHIEF OPERATING OFFICER

JACK STEVENS
BUSINESS DEVELOPMENT MANAGER



TOM LOWRY

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Brassware, Sanitaryware, Bathroom Furniture & Accessories

A&D SPECIFICATION DESIGN
MANAGER

BAGNODESIGN SANIPEX
GROUP

Find the inspiration you need to create luxurious bathrooms with BAGNODESIGN. Our knowledgeable and
talented team have drawn on their many years of experience and work with internationally renowned
designers to offer contemporary and classic collections that lead the way in design-led innovation.

What began as a single retail showroom in Dubai in 2000 is now a globally recognised brand, having
expanded to service the Middle East, Africa, Europe, Asia and Oceania through our Retail, Trade, Projects
and Digital channels. Our presence extends from flagship showrooms in key locations including Dubai,
Abu Dhabi and London, to a strong network of partner retailers worldwide.

As part of the Sanipex Group, we are poised to deliver your next project through strategically located
logistic centres, serving architects, designers, developers, retailers and consumers across all sectors. 

Your journey to the perfect bathroom is complete with BAGNODESIGN.

Turning the most personal spaces into spa-like sanctuaries, BAGNODESIGN is where comfort meets
quality and where function meets the latest in artisanal thinking.

Across our portfolio, we have everything for the perfect bathroom design. From stunning brassware and
accessorise in an enviable range of trendsetting finishes, sculptural washbasins in a wonderful array of
colours, beautiful functional furniture to suit any scheme and baths and shower that invite rejuvenation.

Email

Address

Phone

tom.lowry@sanipexgroup.co.uk

+44 (0) 7940 527 020

119 Charterhouse Street
Clerkenwell
London
EC1M 6AA

Website

www.sanipexgroup.com



SHANE SUTER

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Heating and hot water solutions

COMMERCIAL BUSINESS DIRECTOR

BAXI

At Baxi, we deliver integrated heating and hot water solutions for domestic and commercial buildings. Our
comprehensive range includes air source heat pumps, boilers, electric water heating, heat interface units
(HIUs), prefabricated plant rooms and skids, controls, and digital applications.

We’re leading the transition to zero‑carbon heating with complete, future‑ready solutions for homes and
businesses. With over 1,200 employees across the UK and Ireland, our teams draw on generations of
expertise to understand your needs and recommend the right approach for every project.

Proudly manufacturing in the UK since 1866, we continually evolve to meet changing industry demands.
As the UK works towards net‑zero carbon emissions by 2050, customers rely on us to help transform how
buildings are heated through a diverse mix of scalable technologies.

Our broad portfolio of residential and commercial brands allows us to tailor solutions for all building types
—from newbuilds and refurbishments to hotels, leisure facilities, education, and healthcare.

We support customers throughout the journey, from early design and specification to installation,
commissioning, servicing, and maintenance. This is backed by expert engineers, industry‑leading
warranties, comprehensive training, and award‑winning customer support.

Together, we offer everything you need in a heating and hot water partner

Baxi provides a full range of commercial heating and hot water solutions, including boilers, air source heat
pumps, water heaters, HIUs, and prefabricated plant rooms. We also offer commercial thermal stores and
buffer vessels to support hybrid and all‑electric systems. Services include design support, technical
consultation, installation guidance, commissioning, maintenance, and industry training, backed by
nationwide expert engineers.

Email

Address

Phone

shane.suter@baxi.co.uk
mark.field@baxiheating.co.uk

+44 (0) 345 070 1055

Brooks House
Coventry Road
Warwick
CV34 4LL

Website
www.baxi.co.uk/commercial

MARK FIELD

SECTOR MANAGER



WOUTER VAN DIJK

SUPPLIER

SALES MANAGER EXPORT

BENTLEY EUROPE BV

Email

Address

Phone

wouter@bentleyeurope.com

+31 613 053 912

Website
www.bentleyeurope.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Hotel In-Room Products OS&E

We are Bentley Europe, a supplier of innovative, sustainable, and high-quality functional in-room products
for the hotel industry. 

With 35 years of experience, we understand that every user-friendly and surprising detail we incorporate
can make a world of difference. 

We are respected for our thoughtful service and our commitment to staying one step ahead. Through our
honest and accommodating approach, we aim to connect with the hearts and minds of our clients and
their guests.

Bentley Europe offers two different brands:

1) Bentley - high quality, sustainable, innovative hotel room products (4-5 star hotels)
2) MOOR - robust hotel room products, functional, reliable and affordable (3-4 star hotels)

And offers more than 215 products within 5 different categories: Wardrobe, Bedroom, Living, Bathroom
and Desk.

Customized/tailor made 
Also, we design entirely new hotel supplies and customize items from our existing range. Our design team
works closely with your mock-up room or mood board, selecting materials and colors that align with your
desired ambiance.

We can enhance our existing range with different colors, textures, and your logo, all tailored to your
preferences. You can choose to customize existing items, combine them with newly designed products, or
both.

Categories
Wardrobe: ironing systems, steamers, luggage racks, hangers, accessories
Bedroom: baby cribs, rollaway beds, audio clocks
Living: kettles, trays, tissue boxes, condiment boxes, accessories
Bathroom: hairdryers, mirrors, scales, bins, accessories
Desk: waste bins, directories, accessories

Please check our website www.bentleyeurope.com and contact our sales team, we are happy to think
along with you and help you out with your needs.

Gietijzerstraat 44
3534 AV
Utrecht
Netherlands

http://www.bentleyeurope.com/


ADAM REUVANY

SUPPLIER

SALES DIRECTOR

BLOOMSTONES LONDON

Email

Address

Phone

adam@bloomstoneslondon.co.uk

+44 (0) 203 7749 683

Website

bloomstoneslondon.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Stone Surfaces

Bloom Stones London supplies natural stone, quartz and porcelain slabs for hospitality, residential and
commercial projects across the UK.

We operate strictly as a wholesale partner to professional stone fabricators, supporting designers,
architects and procurement teams with accurate specification, reliable supply and practical material
guidance.

From our large-format slab warehouse in Dartford, clients can view full sheets across quartz, natural stone
and porcelain to properly assess scale, movement and tone before fabrication. This ensures alignment
between design intent, budget and final installation.

We specialise in sourcing stone for specific project requirements, working closely with our network of
suppliers to secure materials where standard stock may not be suitable. Alongside supply, we act in an
advisory capacity, offering informed guidance on performance, suitability and long-term maintenance
across multi-use environments.

We welcome early-stage project discussions and slab viewings by appointment.

Bloom Stones London supplies large-format slabs across natural stone including marble, granite, quartzite
and travertine, engineered quartz and sintered stone.

Stock is held at our Dartford hub, where goods are received, inspected and distributed. We operate strictly
as a wholesale partner to professional fabricators, supporting designers, architects and procurement
teams with specification guidance, project-based sourcing and practical advice on performance and
suitability across multi-use environments

Unit G Acorn Industrial Park
Crayford Road 
Dartford
Kent
DA1 4FL 



ROBIN MAXWELL

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Catering Supplies & Guest Amenities

SALES DIRECTOR

BUNZL CATERING
SUPPLIES

Bunzl Catering Supplies are the UK’s leading supplier of non-food products to the hospitality industry. We
are part of Bunzl PLC, an international distribution and services group with operations across the Americas,
Europe, Asia-Pacific and the UK & Ireland. Being part of Bunzl provides us with financial stability, a global
sourcing capability and purchasing scale. With a stocked range of over 8,500 products, we offer a
complete one-stop-shop solution that includes food packaging, tableware, food safety, guest amenities,
paper hygiene, janitorial products and cleaning chemicals. Our Vision is to add value to hospitality by
leading in sustainability, innovation and great service and our Mission is to lead in non-food sourcing and
consolidation for hospitality. Put simply, we can reduce the complexity and risk associated with the
sourcing and supply of non-food products and allow businesses to focus on their own core activities. Our
customers include market-leading companies in all sectors of the UK hospitality market and we have a
proven track record of supplying major brands in the hotel sector, all of whom have access to our specialist
hotel proposition. The requirement to provide guests with accommodation, food and a host of other on-
site services makes the efficient running of any hotel a challenging task. We understand those challenges
and can provide you with the specialist products and services you need, whatever your requirements.

We offer a stocked range of over 8,500 products including food packaging, tableware, food safety, guest
amenities, paper hygiene, janitorial and cleaning chemicals. We can source products to meet precise
brand standards and also offer a bespoke print service that allows us to add your logo to a wide range of
different product types. Our guest amenities range includes toiletries, accessory kits and other products
for bathrooms and bedrooms including textiles. Our janitorial and cleaning products also provide a
complete range of housekeeping solutions.

Email

Address

Phone

robin.maxwell@bunzl.co.uk
diane.kinkead@bunzl.co.uk

+44 (0) 845 604 1454

Newplan House
41 East Street
Epsom
Surrey
KT17 1BL

Website
www.bunzlcatering.co.uk

DIANE KINKEAD

BUSINESS DEVELOPMENT
DIRECTOR



ROO WILLIAMS

SUPPLIER

DIRECTOR

C&C FLOORING
(MIDLANDS) LTD

Email

Address

Phone

sales@candcflooringltd.co.uk

+44 (0) 1527 520 755

Website

www.candcflooringltd.co.uk

PRODUCT RANGE AND SERVICES

C&C Flooring – Delivering Excellence From the Ground Up

At C&C Flooring, we are proud to be a family-owned business with 19 years of trading experience, built on
reputation, reliability, and results. What started as a dedicated flooring company has grown into a trusted
nationwide partner, delivering high-quality flooring solutions across the U.K.

With a directly employed team of 26 skilled professionals, supported by a trusted network of specialist
subcontractors, we combine the personal service of a family business with the capacity and capability of a
major contractor. Our outstanding office team ensures every project runs smoothly from enquiry to
completion, while our highly trained installers deliver exceptional standards of workmanship on every site.

Whether the requirement is functional, aesthetic, heavy-duty, or specialist, we deliver solutions tailored to
each client’s environment and budget.

Trusted in Critical Environments
We work extensively across hospitality, sports arenas, care homes, prisons, hospitals, and corporate offices
throughout the U.K. We understand the compliance, safety, and time pressures within these sectors — and
we deliver accordingly.

Why Choose C&C Flooring?
 

19 years of proven expertise
Family-owned values with national capability
Directly employed, fully trained installation teams
Compliance-ready for high-risk and sensitive environments
Solutions tailored to suit a wide range of budgets
Strong focus on sustainability
A reputation built on quality and trust

At C&C Flooring, we don’t just install floors — we build long-term partnerships

COMPANY BIO

PRODUCT CATEGORY

Flooring and Hygienic wall cladding

We supply and install a comprehensive range of flooring and surface solutions, including:
Carpets
Carpet tiles
Commercial vinyl flooring including Altro and Polyflor
Pump screeds and specialist subfloor preparation systems
Hygienic wall cladding
Stainless steel splashbacks for commercial kitchens
All types of resin flooring systems

Unit A2 imex Business Centre
Oxleasow Road
Redditch
B98 0RE



CARWYN HUMPHREYS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Decorative Lighting

PROJECTS DIRECTOR

CANTELO LIGHTING

Cantelo is a lighting manufacturing studio with projects both internationally and in the UK. Through
collaborations with Interior Designers, Procurement Agencies, Hotel Owners and Developers, we partner to
design, manufacture and manage project delivery for complete decorative lighting packages. 

Working within all budget capabilities and project sizes, we provide custom products, unique to every
project. At Cantelo, our tailored approach allows us to prioritise your requirements, ensuring that product
finishes, project timelines and budgets all align seamlessly, allowing you to deliver exceptional results
every time.

With clients and projects spanning different sectors, as well as a wealth of manufacturing techniques at
our disposal, our fully flexible approach allows us to offer advice and guidance, adding manufacturing
know-how, technology and value engineering to every project.

​​​From our site visits through to the creation of shop drawings, providing custom samples and installation
assistance, we are ready to work with you every step of the way to ensure that your project is delivered
seamlessly, on-time and within budget - exceeding expectations every single time.

Bespoke Decorative Lighting, Guestroom and Public Area Lighting. 
Table Lamps
Floor Lamps
Reading Lamps
Wall Lamps
Pendants
Chandeliers
Exterior Decorative Lamps

Email

Address

Phone

carwyn@cantelolighting.com
enrique@cantelolighting.com

+44 (0) 1935 591 115

10 Oxford Road 
Yeovil
BA21 5HR

Website
www.cantelolighting.com

ENRIQUE HUMPHREYS
PROJECTS DIRECTOR



JOSH RILEY

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

HVAC

NATIONAL ACCOUNT MANAGER –
HOSPITALITY

CARRIER SOLUTIONS UK
LTD (TOSHIBA)

Carrier Solutions UK Ltd, formerly Toshiba Carrier UK Ltd, is a trusted leader in intelligent climate and
energy solutions across the UK and Ireland. As part of Carrier Global Corporation (NYSE: CARR), the
company exclusively markets the Toshiba HVAC portfolio - renowned for its innovation, energy efficiency,
and design excellence. Carrier Solutions UK provides advanced heating and cooling systems powered by

Toshiba technology. We support professionals across the UK with reliable products, expert guidance and a
dedicated technical service available at any hour. The Toshiba HVAC product range spans residential and
light commercial applications. It includes high-performance split systems, variable refrigerant flow (VRF)
solutions, and Air-to-Water (A2W) heat pumps. 

Flagship products such as the SHRMa, USX, 61AQ, DAISEIKAI, HAORI and SHORAI wall-mounted units
combine elegant aesthetics with advanced air purification technologies like the Ultra-Pure Filter and
Plasma Ionizer, delivering whisper-quiet comfort and superior indoor air quality.

VRF
Light Commercial 
Residential 
Air-to-Water
Modular chiller – USX

Email

Address

Phone

joshua.riley@carrier.com

+44 (0) 7836 629 034

Porsham Close
Roborough Ind Estate 
Plymouth
PL6 7DB 

Website
www.toshiba-aircon.co.uk



REBECCA WILLIS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Mattresses

DIRECTOR

COTTONSAFE NATURAL
MATTRESS

At Cottonsafe, we believe a truly restful sleep should come from natural, honest materials. That’s why we
created the world’s first completely chemical-free natural hotel mattress and topper range.

Each one is lovingly handmade in Devon by skilled craftspeople using beautiful British wool and carefully
selected natural materials. We don’t use chemical fire retardants, spray adhesives or hidden treatments—
just traditional craftsmanship and materials you can trust.

At the heart of every mattress is our unique patented Cottonsafe® cover, which allows our mattresses to
meet the strict UK CRIB 5 fire safety standard completely naturally. This means they remain fire safe for life,
without the need for chemical treatments.

The result is a mattress that is pure, breathable and luxurious, while being completely free from chemicals,
including fire retardants, spray adhesives and persistent organic pollutants (POPs).

We’re a British family-run business and we care deeply about how our products are made. Every mattress
is crafted with respect for both people and the planet, using responsibly sourced materials and time-
honoured skills.

Our aim is simple: to create beautifully comfortable mattresses that are kinder to you, your guests and the
environment.

Pure. Natural. Handmade in Devon

We carefully manufacture a range of chemical-free, natural mattresses, all handmade using responsibly
sourced materials and traditional craftsmanship. Each mattress is designed to offer pure comfort without
the use of fire retardant chemicals, spray adhesives or synthetic treatments.

To suit different preferences, we can create mattresses in a variety of comfort levels, helping you offer the
perfect night’s sleep for every guest.

Alongside our mattresses, we also supply beautifully made natural mattress toppers, wool and feather
pillows and wool duvets, designed to complement our range and bring the same level of comfort, quality
and care to the whole sleep experience.

Email

Address

Phone

rebecca@cottonsafenaturalmattress.co.uk

+44 (0) 1395 239 832

Unit 15 Woodbury Business Park
Exmouth Road
Devon
EX5 1AY

Website

www.cottonsafenaturalmattress.co.uk



MARK DE GRAAF

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

OS&E supplies

DIRECTOR OF PROJECTS

CROWN INTERNATIONAL

Nice to meet you. We’re Crown International - an OS&E dedicated company that has been established
more than 10 years ago in the Netherlands. Having had the pleasure of working with hoteliers and
hotelchains in more than 60 countries, we understand the demand from a design as well as from a
functional perspective.

In our fast-moving time, a hotel room is more and more getting a place for rest and relaxation. That’s why
hotel items do not only have to be functional but also individual and comfortable. We believe that great
design stands the test of time. It is essential that a given product can last and stay relevant for a longer
period- in terms of style and the design itself, and in terms of material, craftmanship, and quality.

Crown wants to make the difference by creating what others don’t. Our products are the keen result of
creative inhouse design. We want to convince you with our dynamic creations: unique, innovative and
decidedly Dutch!

Our high quality PU leather items, elegant bathroom accessories and charismatic interior items are a
perfect welcome asset to each room. They can be playfully combined and give our customers the
possibility to realize their own ideas to create individual one-off pieces.

Our assortment includes:
PU-leather items: bins, desk & wardrobe accessories, tissue boxes and welcome trays
Electrical equipment: ironing centres, kettles & hairdryers
Bathroom accessories and hardware
Bespoke solutions

Email

Address

Phone

m.degraaf@crowninternational.com

+ 316 3809 79 29

Website
www.crowninternational.com

Zwollestraat 7 
Oldenzaal 7575EP
Netherlands



ANDY FOWLER

SUPPLIER

REGIONAL DIRECTOR

CROWN OUTDOOR

Email

Address

Phone

andy@crown-outdoor.co.uk

+44 (0) 1304 212 121

Website

www.crown-outdoor.co.uk

Crown Outdoor help you make the most of your outdoor space with the creation of cost effective,
beautiful, comfortable & functional year-round structures. 

For well over 25 years, we have been the “go to” partner for our forward thinking HoReCa clients ranging
from single site projects at under £2,000 to over £2,000,000 with nationwide roll outs and rebrands
sometimes costing much more.

For every outdoor space there is a customised requirement unique to any other and absolutely no other
company has the breadth and depth of experience we hold within the Crown team. This is what brings our
customers dreams to reality. We do not regurgitate the “norm.” Every client is different and we listen and
respond to their individual needs.

From a basic awning or parasol through to total tier one turnkey design and build, we have a solution
which will bring each aspect of your outdoor space together. The correct heating and lighting, the most
suitable roofing / shading system and furniture / landscaping that blends with the setting and the
surrounding nature. We fuse together the character of the owner, the comfort of the clientele and the
usage of the area. The objective is to convert every outdoor area entrusted to us into a new unique and
welcoming space for everyday use matched with an unmistakable touch of style and innovation.
Functionality, aesthetics, and quality are the very essence of our mission to create cost effective yet
“without compromise” solutions. 

We operate throughout the UK and Ireland (and sometimes beyond) with our own dedicated long-
standing teams of strategically placed designers, project managers, engineers and fitting teams all
managed from a central office located in the Southeast. Our factories are European based where the
expertise is proven, tried, and fully tested. The raw materials usually come from our own factories in
Türkiye where the quality is up there with the best and the labour costs are still fair.

This allows us to provide Bentleys for the cost of a BMWs and sometimes a lot less. The Crown journey has
been 25 years in the making, and we would relish the opportunity to share our wealth of experience with
you.

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Outdoor Structures, Awnings, Parasols, Glass Buildings

Our products include fixed and retractable glass roof systems, retractable fabric roof systems, bioclimatic
rotating and retractable louvre blade systems, awnings, parasols, glass and glazing systems. Heat, Light,
A/V, Comms, flooring, fitting. Landscaping and FF&E plus much more.

Tier One Design and build or working as a tier two or three supplier, we fit into any team and can provide
as much or as little as is required.

Trinity House
Mountfield Road
Kent
TN28 8LH



MAUD VALMIER

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Sanitary ware

SPECIFICATION SALES MANAGER

DELABIE UK LTD

DELABIE-DVS is Europe’s leading manufacturer of water controls and sanitary fittings for commercial
environments. A family-owned enterprise with over 30 years’ experience, the company provides innovative,
hygienic and sustainable solutions for the non-domestic sector, including education, leisure and highly
frequented environments.

Its product offering comprises 5 core ranges – commercial water controls, water controls for healthcare,
accessibility and hygienic accessories, stainless steel sanitary equipment and specialist controls for
professional catering. 

The company invests heavily in research, developing products that offer water savings, hygiene,
accessibility, safety, durability and reliability. Especially designed for intensive use and manufactured from
strictly controlled raw materials, DELABIE-DVS’ water controls are continually tested in order to improve
their performance. Every product is controlled at each manufacturing stage and is individually tested
before delivery to ensure that it meets the demands of public places such as hospitals, nursing and care
homes, schools, hotels and leisure centres. 

Exporting to more than 70 countries, the company operates through its subsidiaries in the United
Kingdom, Benelux, Germany, Poland, Portugal, United Arab Emirates and China. DELABIE-DVS products
can be found at the following: O2 Arena, Addenbrooks Hospital, Oxford Brookes University, JD
Weatherspoons, LEGOLAND, Odeon, HMP Isis, Burger King, John Lewis and Tesco.

Sanitary ware for Public and Commercial Places, Healthcare, Commercial Catering and Sanitary
Accessories.

Email

Address

Phone

maud.valmier@delabie.co.uk
dale.hardy@kwc-professional.com

+44 (0) 1491 824 449

1-3 Henderson House 
Hitchercroft Road
Wallingford
OX10 9DG

Website

www.delabie.co.uk

DALE HARDY
SPECIFICATION SALES MANAGER



SUPPLIER

DORMAKABA UK

Email

Address

Phone

desmond.joseph@dormakaba.com

+44 (0) 1462 477 600

403B The Spirella Building
Bridge Road
Letchworth Garden City
SG6 4ET 

Website

www.dormakaba.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Security and Access

Enhancing the guest experience with integrated access solutions for hotels. From family-run guesthouses,
hostels and resorts all the way to luxury hotel chains – wherever you go, guests expect access to everything
they have at home, and usually more. Individuality, unique design and quality are fundamental factors for
ensuring guests feel well looked after.

We provide secure, easy-to-use smart access solutions to manage your visitor flow at every reception
access point. Individuality, comfort and quality are fundamental factors ensuring that guests feel well
looked after.

Every area within a hotel is sensitive. In the background, staff are responsible for the smooth day-to-day
running of a hotel. Our integrated access solutions support you in optimizing your operating processes and
enhancing transparency and efficiency.

As a pioneer of digital access management, electronic hotel door locks and mobile access, we enable you
to offer your guests the flexibility and convenience they expect when they check in and out. This is good
for guests and management alike.

We offer a comprehensive portfolio of products and services for security and access for rooms and
buildings. We partner with you in every place that matters. We are there when you need innovative,
reliable access and security solutions – in hotels, shops, sporting venues, airports, hospitals, in the home or
at the office.

DES JOSEPH
BUSINESS DEVELOPMENT

MANAGER



DEBRA JONES

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Consumer electronics

SENIOR SALES MANAGER

DYSON TECHNOLOGY
LIMITED

Dyson is a global technology company with engineering, research, development, manufacturing and
testing operations in Singapore, the UK, Malaysia, Mexico, China and the Philippines. Having started in a
coach house in the UK, Dyson has consistently grown since it was established in 1993. Today, it has a global
headquarters in Singapore and a technology campus in the UK. Since 1993, Dyson has invested £1.7bn in its
Wiltshire campus and laboratories that house the early-stage research, design and development of future
Dyson technology. Dyson remains family-owned and sells products in 85 markets in over 425 Dyson direct
retail stores around the world, including a Dyson Virtual Reality Demo Store too.
  
Dyson has a global team of engineers, scientists and software developers focused on energy storage, high-
speed electric digital motors, sensing and vision systems, robotics, machine learning technologies and AI.
Since inventing the first cyclonic bagless vacuum cleaner – DC01 – in 1993, Dyson has created problem
solving technologies in air purification, robotics, haircare, lighting, hand drying, and audio, with the launch
of the Dyson OnTrac™, its first high-fidelity, audio-only headphones.

Since launching the first cyclonic bagless vacuum, the DC01, in 1993, Dyson has continued to create
problem‑solving technologies across air purification, robotics, haircare, lighting, hand drying and audio,
including its first audio‑only headphones, Dyson OnTrac™.
 • Dyson Airwrap i.d.™: The first connected Beauty device with Bluetooth® technology for easier, optimised
styling.
 • Dyson Supersonic™: Fast drying with no extreme heat, powered by the Dyson digital motor V9.
 • Dyson HP1 Hot+Cool™: A purifier with Dyson’s core heating, cooling and purification capabilities.

Email

Address

Phone

debra.a.jones@dyson.com
tanvi.kochhar@dyson.com

+44 (0) 800 298 0298

Tetbury Hill
Malmesbury
SN16 0RP

Website
www.dyson.co.uk/en

TANVI KOCHHAR
SENIOR MARKETING MANAGER



MOSES PERSAUD

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Equipment, Commercial Laundry, Cleaning

BUSINESS DEVELOPMENT
MANAGER

ELECTROLUX
PROFESSIONAL

Electrolux Professional is your trusted partner making your work-life easier, more profitable – and truly
sustainable every day

Whatever your business is, we will turn it into the most sustainable experiences in Laundry, Food and
Beverage and over a lifetime.

With sustainability at heart, we are leading the way in designing full and integrated solutions that deliver
high productivity, lowest lifecycle costs, and are the most easy to use, to maintain and to service. Via one
unique interface enabling customers to manage all their operations – by using connected and
synchronized products and services – we are creating the ultimate business value.

Electrolux Professional is your trusted partner for single and full solutions because the way we shape
processes and solutions come from human centric legacy and longstanding expertise in what makes your
business more efficient.

We are setting the pace of our industry with innovation and energy efficiency, with a focus on specific
sustainability goals: reducing CO2 emissions by 50%, and becoming climate neutral in our industrial
operations by 2030. All this, thanks to 4,000 dedicated employees and a clear culture, driven by four
guiding principles:

Be customer obsessed
Build trust
Be bold
Act sustainably

In 2025, we are proud to have been awarded the prestigious Gold Sustainability Rating from EcoVadis,
placing us among the top 5% of companies assessed globally.

First impressions of a hotel, count. The quality of laundry and linen at a guest’s hotel can affect the overall
impression of the business. Electrolux Professional has an all-round solution to provide hotels with a cost-
effective, eco-friendly way to offer laundry services, from washing delicate garments and cleaning staff
uniforms, to processing super king-size duvets.

Our Line 6000 range features smart technologies to cater to any size of hotel operation from end to end -
take control and ensure perfect hygiene and cleanliness, as well as reduced costs with an in-house laundry
from Electrolux Professional.Email

Address

Phone

moses.persaud@electroluxprofessional.com

+44 (0) 3444 631 260

Addington Way 
Luton
Bedfordshire
LU4 9QQ

Website
www.electroluxprofessional.com/gb/



JUSTIN CAMPBELL

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Hotel Cribs / Children's Furniture

VICE PRESIDENT OF HOSPITALITY
SALES

FOUNDATIONS
WORLDWIDE, INC.

THE WORLD'S LEADING HOTEL CRIB
With over 90% market share in North America and partnerships with leading global hotel groups,
Foundations is the name hospitality trusts for child sleep solutions. Whether it’s one crib or a full portfolio,
we help hotels deliver on their brand promise to every guest, big or small. 

Available in the widest range of sizes, colors, and finishes, every Foundations hotel crib meets or exceeds
both federal and local standards and is third-party tested so hotels can specify with confidence. 

Families trust hotels to provide a safe, comfortable place for their child to sleep. But outdated or
consumer-grade cribs can put that trust – and your hotel brand – at risk. 
Foundations cribs are built specifically for hospitality – fully compliant, easy to clean and store, and
designed to meet the real-world demands of modern hotels.

Our decades-long track record of innovation has resulted in more than two dozen patents across
children’s products. We lead the industry by working closely with and listening to hoteliers to consistently
deliver high-value, thoughtfully designed products that set the standard for safety, comfort, and durability. 

At Foundations we don’t just make cribs. We make: 
A safer environment for guests 
A better experience for families 
A smarter investment for hotels 

At Foundations, our commitment to care drives us every day to create solutions that help all children,
families, and businesses thrive.

Folding Wood Cribs 
Folding Steel Cribs
Travel Yards
Crib Sheets
Crib Blankets
Crib Mattresses
Highchairs
Diaper Disposal
Changing Stations

Email

Address

Phone

jcampbell@foundations.com

+1 419 304 2230

5216 Portside Dr
Medina, Ohio 43528
United States

Website

www.foundations.com



RACHEL REDWOOD

SUPPLIER

BUSINESS DEVELOPMENT MANAGER

FRANKLITE LTD

Email

Address

Phone

rachel.redwood@franklite.co.uk
mark.oseman@franklite.co.uk

+44 (0) 1908 691 818

Website

www.franklite.co.uk

MARK OSEMAN
BUSINESS DEVELOPMENT MANAGER

COMPANY BIO

PRODUCT RANGE AND SERVICES

We take pride in illuminating hospitality spaces with lighting that balances artistry and purpose. Our
decorative and functional designs enhance every corner of a hotel - from the welcoming warmth of the
reception and the tranquil elegance of guest rooms to the vibrant ambience of restaurants and bars.

Each piece is thoughtfully crafted to harmonise with its surroundings, offering a curated blend of
atmosphere, comfort and impeccable style that elevates the guest experience at every touchpoint.

PRODUCT CATEGORY

Lighting

Founded in 1973, award winning Franklite is one of the leading innovators in high-quality decorative
lighting. Working with clients, architects, lighting consultants, interior designers, M & E consultants and
distributors for the residential, hospitality and commercial markets throughout the UK, Europe, Middle
and Far East.

Franklite has a story to tell. They are far more than just a lighting manufacturer; they are creators,
visionaries and craftspeople who continue to pride themselves on their manufacturing methods and
excellent service. 

Having successfully supplied their exceptional luminaires for projects which include the Hilton Hotels &
Resorts, Mercure Hotels and the Gailes Hotel just to name a few, Franklite offer products that balance
optimal performance with beautiful aesthetics.

Franklite remains at the forefront of the lighting industry with incredible in-house technology which
includes the Rigo Near-Field Goniophotometer and highly-skilled design and technical teams who
continue to develop signature products. Our LED plates and most recently award winning tuneable light
engines are manufactured in-house and compatible with many of our luminaires.

Snowdon Drive 
Winterhill
Milton Keynes
MK6 1AP



LESLEY TWINN

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Bedroom Linen and Textiles OS&E FF&E

HEAD OF HOSPITALITY

GAILARDE LTD

Family-run Gailarde was established in 1979 as a wholesale textile supplier. Our core collections include
bedding, linen, and towelling and we have since expanded into soft furnishings, furniture and homeware. 

We pride ourselves on delivering an efficient, reliable service with fast responses and the right products at
competitive prices. By putting our customers’ needs first, we have grown into one of the UK’s largest
contract suppliers to the hospitality sector, holding long-standing national contracts and providing
expertise in mobilising and servicing multi-site organisations.

Gailarde are also proud holders of the EcoVadis Gold certification

Bedroom Linen
Brand standard bedroom textiles, pillows, duvets, protection, toppers, towels, robes and slippers
Inventory, small domestic appliances, accommodation specialists
National soft furnishing team, express made to measure curtains 7 days turnaround 
Global buying power
EcoVadis Gold certified 
National external accounts team
National transport coverage
National stock holding facilities

Email

Address

Phone

lesley@gailarde.com

+44 (0) 7483 044 012

Suite 170 Catalyst House
720 Centennial Court
Elstree
WD6 3SY

Website
www.gailarde.com



ALANNA
CHILLINGWORTH

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Fit Out and Refurbishment Contractor

PRE-CONTRACTS MANAGER

GUILDPRIME

Established in 1985 by Kevin Potter, Guildprime has built a strong reputation as a leading provider of high-
end refurbishment & fit-out services across the UK. With 40 years' experience and a commitment to
craftsmanship, the company is known for delivering exceptional results in the hospitality, residential,
commercial, retail, and sports sectors.

Operating from its base in Essex, Guildprime combines traditional values with modern methods, offering a
fully integrated service - from initial consultation and design support to bespoke manufacture, installation
and aftercare. The in-house team includes skilled project managers, designers, joiners and specialist
tradespeople who work collaboratively to ensure every project meets the highest standards of quality,
precision and finish.

Our in-house workshop offers first-rate wood joinery and metal fabrication services, combining traditional
craftsmanship with modern techniques to deliver bespoke solutions that are both functional and
beautiful.

From large comprehensive refurbishments to smaller refresh projects, Guildprime brings a wealth of
expertise to every brief. The company’s ability to solve challenges, maintain design integrity and deliver
with speed and accuracy has made it a trusted partner for leading brands and discerning clients alike. 

With a proud heritage, a growing portfolio, and a future-focused team, Guildprime continues to set the
standard in high-end refurbishment and specialist fit-out solutions across the UK.

Full turnkey refurbishment projects
Smaller area refresh projects
Structural alterations
Full construction projects
In-house bespoke joinery manufacture
Design development
MEP design and co-ordination
Quantity surveying
Contracts management
Sub-contractor management

Email

Address

Phone

chillingwortha@gsc-sw.com
sven@gsc-sw.com

+44 (0) 1277 637 888

Guildprime Business Centre
Southend Road
Great Burstead
Essex
CM11 2PZ

Website

www.guildprime.com

SVEN DE BRUN
HEAD OF ESTIMATING



JORDON CROMBIE

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Fitness Equipment

UK DIRECTOR

GYMLECO UK

At Gymleco, we believe in making high-quality gym equipment accessible to all: gym owners, elite
athletes, and fitness enthusiasts alike. Our machines are designed for real workouts, with robust
construction, smooth movement, and timeless design. Whether you’re upgrading a fitness facility or
enhancing your home gym, we’re here to help you build a space that supports strength, performance, and
longevity.

Gymleco is more than just a gym equipment brand—we are a family business driven by a deep passion for
fitness, health, and sustainability. Based in Sweden, we have grown into a globally recognised name, with
distributors in over 50 countries.

Gymleco represents innovation, biomechanics, and reliability. Our equipment is trusted by professional
gyms, corporate wellness centers, PT studios, and home gyms worldwide, delivering optimal training
experiences with space-efficient and cost-effective solutions. Our mission is simple: to enhance training
efficiency while making high-quality fitness accessible to all.

Email

Address

Phone

jordon.crombie@a50fitness.co.uk
emily.derbyshire@a50fitness.co.uk

+44 (0) 1782 978 978

A50 Fitness
Paragon Rd 
Stoke-on-Trent
ST3 1NR

Website

www.gymleco.com

EMILY DERBYSHIRE
SALES EXECUTIVE



REUBEN ECKSTEIN

SUPPLIER

HEAD OF SALES

HCI

Email

Address

Phone

sales@hci-uk.co.uk

+44 (0) 161 792 5552

Website

www.hci-uk.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

Hospitality Furniture
Conference Chairs and Tables
Restaurant Chairs and Tables
Hotel Furniture

PRODUCT CATEGORY

Furniture

HCI is the largest supplier of hospitality and contract furniture to the industry throughout the UK and
Europe. We have been established in the furnishing industry for over 50 years. We have a broad client base,
including many of the major hotels (Disney Land Paris, Hilton, Marriott, Crowne Plaza, Corinthia, Holiday
Inn, Hyatt, Park Plaza, Interstate Hotels, and many more) throughout the UK and Europe as well as some of
the nation's finest bars, restaurants and educational facilities including London University. 

Our frames are guaranteed for up to 5 years. Our knowledge of client needs and our dedication to fulfilling
the client's design wishes set us apart. Personal service and project management is a key priority for HCI.
Working alongside client’s architects and designers, we deliver dedicated service and project development
assistance throughout the design, construction, and installation process. 

🚀 Exciting Launch at HCI! 🚀

We’re thrilled to announce a brand-new addition to the HCI Group – HCI DIRECT an exclusive range of
STOCKED products now available for immediate despatch at unbeatable prices! Buy on line and receive it
tomorrow! 

✨ Banquet Chairs starting from just £20.99! ✨

Unit 6, Albion Trading Estate
Mill Street
Salford
Manchester
M6 6LL 



SAM RAWSTHORNE

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Beer & Cider

KEY CUSTOMER MANAGER

HEINEKEN

Here in the UK, we’re the nation’s leading beer, cider and pub company and the name behind a host of
brilliant brands from Inch’s to Birra Moretti and many more.

What’s more, when brewing and making beers and ciders that people love, we build them with staying
power. More than 90% of the beers we sell in the UK are brewed here and around 30% of the nation’s
apples go into our ciders.

Heineken 
Heineken 0.0
Birra Moretti
Cruzcampo
Amstel
Fosters
Red Stripe
Murphy's
Inch's
Old Mout
Strongbow
Sol
Desperados

Email

Address

Phone

sam.rawsthorne@heineken.co.uk

+44 (0) 7795 354 088

6 St Andrew Sq 
Edinburgh
EH2 2BD

Website
www.heineken.co.uk



TINA GLOGGENGIESER

SUPPLIER

FOUNDER

HOOGLY TEA

Email

Address

Phone

info@hooglytea.com

+44 (0) 7983 671 710 

Website
www.hooglytea.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Food and Drink, Tea

We have over 50 tea blends from the traditional range to unique indulgent flavours, all vegan, gluten free,
natural with no preservatives or sugar.

We have teas packed in fully biodegradable teabags or loose leaf and offer a great competitive tea
package including tea ware and tea training for the team.

We are an independent British tea company with a nordic twist and proud to be the tea partners for Pride
of Britain hotels.

Hoogly is a lifestyle, that all year-round feeling of warmth, cosiness and wellbeing, its essence inside every
cup that is served. Hoogly Blends are all healthy indulgences, natural vegan, gluten free and no added
sugar or preservatives. All our tea pyramids are 100% biodegradable and plastic free. We are proud to be
one of the first tea companies to offer compostable packaging for the single serve envelopes too. All our
teas are hand blended in the South of England. We use whole leaf premium quality tea, all ethically
sourced and fairly traded.

Since 2015, Hoogly has been bringing a bit of hygge into the UK Tea Industry through our bold and brilliant
flavour combinations. Tina Gloggengieser from Aarhus in Denmark whose background is cheffing, set out
to create unique tea blends focusing on simple, indulgent flavours that conjure images of all your favourite
treats combined with the Danish lifestyle of cosy, warmth and wellbeing.

Sustainable Ethos
Hoogly is a pioneer in the premium & sustainability tea industry. We are using revolutionary packaging
technology that can produce 100% compostable enveloped tea bags.

We aim to be carbon negative across our tea range in the next few years. All of our envelopes are packed
using solar energy

11 South Road 
Brighton 
East Sussex 
BN1 6SB



DION DEACON

SUPPLIER

SALES DIRECTOR

HOTEL COMPLIMENTARY
PRODUCTS

Email

Address

Phone

dion@hcp-ltd.com

Website
www.hotel-complimentary-products.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Hospitality Supplier (Guest Amenities & Toiletries, Hospitality Electricals and In-Room Essentials)

Hotel Complimentary Products is a single-source supplier to the hospitality industry, proudly trading for 36
years. 

We provide all room essentials to hotels, serviced apartments, and Airbnb’s—both independent and group-
operated—with consistent quality and reliability.

We are the exclusive partner of Emberton™ in the UK and Ireland, a globally recognised brand in
hospitality electrical solutions, trusted for durability, safety, and performance in hotels worldwide.

As a market-leading supplier, we combine extensive industry experience with a deep understanding of our
customers’ requirements, ensuring every guest enjoys a memorable stay.

From luxurious amenities to everyday essentials, we deliver high-quality, sustainable products across all
hospitality sectors.

We are passionate about simplifying procurement, making products accessible to all while helping
businesses achieve commercial savings.

Toiletries and Amenities 
HCP’s Toiletry Brand Collaborations
Brackets and Dispensers 
In-Room Essentials 
Bathroom Accessories 
Bedding & Towels 
Condiments 
Concierge 
Emberton™ Electricals
Climate Pure

+44 (0) 1797 362 895
+44 (0) 7801 980 193

Hotel Complimentary Products Limited
Mountfield House, Mountfield Road
Kent
TN28 8LH



JORREN TEERTSTRA

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Table Lights

FOUNDER / MANAGING DIRECTOR

HUMBLE 

Light has the power to transform a space. At Humble, we understand this better than anyone, creating
lighting that bridges the gap between functionality and design. Our wireless design lights bring depth and
atmosphere to any setting; from luxurious hotel bars and elegantly set dining tables to cruise ship lounges.
Aesthetics and ease of use come together in objects that embody the essence of hospitality: warmth,
sophistication, and unforgettable experiences.

Designed with hospitality in mind, Humble lights are the perfect alternative to candlelight.

The beginnings of Humble go back to 2018, when founder Jorren Teertstra teamed up with his design
friends at APE Amsterdam. With a shared love of design and a dislike of messy wires powering their
electronic devices, they set out to create a modern alternative to the ultimate mood lighting: candles. 

Approachable design and simple functionality inspired the name ‘Humble’ — a reflection of both the
brand’s modest beginnings and the product’s inviting character.. What started as a single design has
grown into a full range of wireless lights, now found in restaurants, hotels, cruise ships, and homes around
the world. 

What has never changed is the philosophy behind every design. Humble lights are built to last with high
quality materials, replaceable spare parts and long life batteries, making them both sustainable and
perfectly suited to the demands of hospitality

Range consists of Humble One, Two, Firefly, Air and Bug.

The different lamps are available in a variety of colour ways as well as different shade varieties such as
smoked, frosted and solid.

Email

Address

Phone

jorren@humblelights.com

+31 202 442 841

Koivistokade 74 
Amsterdam 1013BB 
Netherlands

Website
www.humblelights.com



SUPPLIER

JON FASSAM
HEAD OF NATIONALS ILLY UK

ILLYCAFFÉ UK LIMITED

Email

Address

Phone

jon.fassam@illy.com
harry.ralphs@illy.com

+44 (0) 1604 876 936

Website

www.illy.com

HARRY RALPHS
KEY ACCOUNT MANAGER

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

F&B

illy is an iconic Italian brand, an authentic piece of Italian culture, rooted in Italian heritage. It was created
in 1933 in Trieste by Francesco Illy and is still owned by the family. His goal: to give the world the perfect
espresso. illy today uses the top 1% of the finest Arabica from around the world within a unique blend that
can be found in many formats from whole beans, compatible capsules to cold brew. illy is the first Italian
and largest global coffee brand to be accredited a B Corp status. Awarded to businesses who commit to
meeting the highest standards of social and environmental performance, transparency and accountability.

Coffee beans and ground, single serve options, filter coffee, cold brew coffee
Equipment supply and after sales service

7-8 Osyth Close
Northampton
NN4 7DY



KEITH MCNEILLY

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Energy and sustainability consultancy

BUSINESS DEVELOPMENT
MANAGER: STRATEGIC ACCOUNTS

INSPIRED

Inspired provides market-leading commercial energy and sustainability advisory services to help
businesses to reduce costs, cut carbon and meet rising sustainability challenges.

Every business faces a unique combination of pressures and over 3,500 organisations have partnered with
Inspired to find the right solutions for their needs. We focus on helping our clients control operating costs,
reduce energy consumption and carbon emissions and stay compliant with the evolving regulatory
landscape – challenges we call the “4Cs” – Cost, Consumption, Carbon and Compliance.

Inspired’s nationwide team of 700+ energy and sustainability experts form the backbone of our
organisation, providing dedicated support that our clients frequently describe as responsive,
knowledgeable and integral to achieving their operational and environmental goals. 

We have held our position in the Cornwall Insight ranking as the leading energy and sustainability advisor
since 2018, a recognition of our experience and the trust our clients place in us.

We value our role in meeting the UK’s climate targets and will be net zero before 2050, using the lessons
learned on our own decarbonisation journey to lead others towards a more resilient, low carbon future.

Today’s partner for a better tomorrow.

Energy procurement and risk management
Energy bill validation, bureau and cost control
Site efficiency solutions
Onsite generation
Water management
ESG disclosures and sustainability reporting
ESOS & SECR compliance
Net zero strategy
Estate management
Energy budgeting and accruals
Forensic cost audits
Building compliance
Green energy
Energy tech & decarbonisation solutions
Metering
Energy management software

Email

Address

Phone

keith.mcneilly@inspiredenergy.co.uk
alessandro.bossi@inspiredenergy.co.uk

+44 (0) 1772 689 250

Calder House
St. Georges Park
Kirkham
Preston
PR4 2DZ

Website
www.inspiredplc.co.uk

ALESSANDRO BOSSI
BUSINESS DEVELOPMENT

MANAGER: STRATEGIC ACCOUNTS



CLIVE MORRIS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Hospitality Refreshment & Hydration Services

DIRECTOR

ISPY GROUP LTD

iSpy Group Ltd is a UK-based provider of commercial coffee, water and vending solutions, supporting
hotels and hospitality venues with reliable, fully managed refreshment services. With over 20 years’
industry experience, we understand the importance of uptime, consistency and guest satisfaction.

We supply, install and maintain a wide range of equipment including traditional espresso machines, high-
capacity bean-to-cup systems, guest-facing coffee stations, hot and chilled water dispensers, and indoor
and outdoor vending solutions. Our managed service covers installation, maintenance, consumables and
ongoing account management, ensuring minimal disruption to daily operations.

iSpy Group operates its own in-house engineering team and customer support department, enabling fast
response times and dependable nationwide coverage. We also offer flexible in-house leasing, allowing
sites to upgrade equipment without significant capital expenditure.

Working with hotels, leisure venues and multi-site operators across the UK, we focus on operational
reliability and long-term partnerships rather than one-off supply. We also provide our own freshly roasted
Grizzly Bear Coffee, helping venues deliver a consistent, high-quality experience for guests and staff.

Our aim is simple: to make hospitality refreshment services easy to operate, dependable to maintain and
consistent for every guest.

Fully managed commercial coffee, water and vending solutions with in-house engineering support and
leasing for hotels and multi-site hospitality venues.

Email

Address

Phone

clive.morris@cfandl.co.uk
gemma.franklin@ispygroup.co.uk

+44 (0) 1702 886 222

Dencora Court, 5th Floor
Tylers Avenue 
Southend
SS1 2BB

Website

www.ispygroup.co.uk

GEMMA FRANKLIN

COMMERCIAL DIRECTOR



LOUISE HUNTER

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Coffee, Cold coffee, Coffee Machines

KEY ACCOUNT MANAGER - NEW
BUSINESS

JDE PEETS

Jacobs Douwe Egberts Professional (JDE Peet’s) is a global leader in professional coffee and tea solutions,
serving hotels, hospitality, travel, education and workplace environments across more than 100 markets
worldwide.

With a portfolio of iconic brands including Douwe Egberts, L’OR, Kenco and Jacobs, JDE Professional
partners with hotels to deliver high-quality, consistent coffee experiences across every touchpoint — from
breakfast and conferencing to lounges, bars and in-room solutions.

We combine world-class coffee expertise with innovative equipment and service models, offering bean-to-
cup, liquid coffee (Cafitesse), barista-style self-serve and hot & cold beverage systems designed for
reliability, speed and ease of operation in high-volume environments.

Sustainability sits at the heart of our approach, with responsibly sourced coffee, verified supply chains and
solutions that reduce waste, energy use and operational complexity.

Above all, JDE Professional works collaboratively with hotel partners to create bespoke, commercially
viable coffee strategies that enhance guest experience, support operational teams and drive long-term
value.

JDE’s portfolio includes a diverse selection of coffee
and tea products, tailored to suit different tastes,
brewing methods, and service environments:

Coffee Beans & Ground Coffee
Bulk and quick serve – Breakfast and conference
high capacity coffee
Single-Serve & Pod Systems
Instant Coffee 
Professional Coffee Solutions Services and
Support

Email

Address

Phone

louise.hunter@jdecoffee.com
david.knights@jdecoffee.com

+44 (0) 7385 006 317

Quantum House 
Maidenhead 
SL6 6RJ

Website
www.jacobsdouweegbertsprofessional
.co.uk

DAVID KNIGHTS
KEY ACCOUNT MANAGER - HOTELS

JDE goes beyond products, providing tailored
services that ensure exceptional beverage
experiences:

Equipment Installation & Maintenance
Barista Training & Account Management Support
Customized Solutions
Sustainability Initiatives



LIENE BREZINSKA

SUPPLIER

BUSINESS DEVELOPMENT

LAMA FURNISH

Email

Address

Phone

liene@lamafurnish.com

+371 2735 5255

Website
www.lamafurnish.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Furniture Manufacturing

Wardrobes & bedroom collections
Chests of drawers, sideboards & TV units
Kitchens & bathroom furniture
Living space pieces: bed frames, coffee tables, wine shelves, storage units

Every project begins with an idea. From there, we take care of everything — design support, prototyping,
technical drawings, production, delivery.

With a production lead time of 4–8 weeks, we ensure smooth processes and reliable deliveries. Furniture
can be shipped flat-pack (KD) or fully assembled, depending on your needs.

We believe every detail matters. That’s why we offer a wide choice of materials and finish to bring your
vision to life. LAMA Furnish works with melamine, MDF (painted or veneered), plywood, acrylic, solid wood
(pine, birch, oak, ash), HPL, offering different options for finish: painting, varnishing, staining, oiling.

At LAMA Furnish, we don’t just produce furniture — we create solutions that add value to your projects and
delight your customers. Our flexible approach and open communication make us a trusted partner for
long-term cooperation.

LAMA Furnish

Your Partner in Furniture Manufacturing.

With more than 30 years of experience, LAMA Furnish is a family-owned company passionate about
creating high-quality cabinet furniture and interior solutions. We manufacture tailor-made cabinet
furniture and interior elements for projects across Europe. Whether for commercial spaces, retail
environments, or hospitality interiors, our furniture is designed to blend seamlessly into its surroundings.

Our production facility in Latvia (just one hour from Riga Airport) brings together 100 dedicated
professionals, modern equipment, and a strong belief in long-term partnerships. 

Certified with FSC® and ISO 50001, we combine craftsmanship with responsibility — towards our clients,
our people, and the environment.

More information: www.lamafurnish.com

Siguldas Pagasts
Siguldas Novads
LV2150
Latvia

http://www.lamafurnish.com/


FIONA BIBBY

SUPPLIER

BUSINESS DEVELOPMENT
MANAGER UK - HOSPITALITY 

LIFE FITNESS

Email

Address

Phone

fiona.bibby@lifefitness.com

+44 (0) 7353 893 173

Website
www.lifefitness.com

COMPANY BIO

For over 50 years, Life Fitness / Hammer Strength has been dedicated to curating delightful and tailored
wellbeing experiences for our partners. We're not here to follow. We're here to push fitness further,
together. 

With the most comprehensive range of cardio and strength equipment within the industry, and a proven
legacy of partnering with leading hospitality brands such as Hilton Worldwide, Marriott International, and
IHG Hotel & Resorts, we deliver experiences that are fit for the planet and carefully curated to improve
guest satisfaction. All so your guests return to your property time and time again.

Our industry-leading consultants are here to meet and surpass the most demanding brand standards and
guest expectations. We pride ourselves on a thorough understanding of traveller behaviour, industry
trends, and market insights.

PRODUCT RANGE AND SERVICES

Everyone deserves a life where they feel strong, healthy, and capable. By offering the most comprehensive
range of cardio and strength equipment, and understanding your guests’ needs, we empower every level
of workout. For every body.

From understanding your guests’ needs, selecting the right equipment, and designing a floor layout that
maximises your space, our experts work alongside you from the very start.

With worldwide technician coverage, customer training and support, and preventative maintenance
contracts, we provide a world-class service you can rely on. When you and your guests win, we win. It’s why
we collaborate closely with our hospitality partners to ensure your guests benefit from inspiring,
innovative, and engaging workout experiences to achieve their fitness goals. 

PRODUCT CATEGORY

Gym Equipment

Life Fitness UK
Unit 109a Lancaster Way Business Park
Ely
CB6 3NX



BEN FLATTER

SUPPLIER

SALES DIRECTOR

MELLCREST

Email

Address

Phone

ben@mellcrest.com
colby@mellcrest.com

+44 (0) 1727 226 822

Website
www.mellcrest.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

At Mellcrest we are proud to be a one stop shop for the hospitality industry: providing an extensive range
of products and exceptional service. 

Amongst our ‘Best Selling’ products are toilet paper and tissues, toiletries and amenities, slippers, biscuits,
milk, tea and coffee, irons, hairdryers, bins and kettles.

Sustainability is also at the heart of our company culture and vision. We are dedicated to creating a more
sustainable future through innovative, eco-friendly products and responsible practices. We offer an
extensive range of sustainable products and biodegradable packaging that reflect our dedication to
preserving natural resources.

PRODUCT CATEGORY

Hospitality Supplies

Greetings from Mellcrest, the Home of Hospitality Supplies!

As one of the U.K.'s leading companies for hotel supplies, Mellcrest takes immense pride in providing
superior products and exceptional service to our extensive range of customers.

So WHY CHOOSE MELLCREST to be your supplier?

➢ With a wide range of over 2,500 products, we are a one-stop-shop for your hospitality supplies.
➢ We hold substantial stocks and support over 3,000 hospitality businesses in the UK.
➢ We are proud to be a nominated supplier to many Groups.
➢ We import the majority of our products direct from the factories, so that we can offer the most cost
effective options to our customers.
➢ Mellcrest has been a family run business since its incorporation in 1988.
➢ We offer fast delivery and exceptional customer service.
➢ We focus on sustainable and environmentally friendly products.
➢ We are continually sourcing and innovating new products.
➢ We offer a bespoke / own logo option on a variety of items.
➢ Mellcrest works in conjunction with many procurement systems such as Procure Wizard, Birchstreet,
Adecco, Coupa and B-Online.
➢ We are ISO 9001 and 14001 accredited.
➢ Mellcrest welcomes all feedback and are Feefo registered.

There is no better time to choose Mellcrest – we are excited for the opportunity to serve you.

Mellcrest – large enough to deliver, small enough to care

Unit 7 Curo Park
Frogmore
St Albans
AL2 2DD

COLBY MESSER
BUSINESS DEVELOPMENT MANAGER



TOM REECE

SUPPLIER

COMMERCIAL LEAD

METAMARK LTD

Email

Address

Phone

tom.reece@metamark.co.uk

+44 (0) 1524 387 140

Website
www.metamark.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

Architectural Film
Sign & Graphics Film
Automotive & Fleet Wraps
Window Film

PRODUCT CATEGORY

Architectural Film

Metamark is, The Materials Company. There’s more to us than meets the eye. We are not just a materials
distributor, we manufacture too. We’re praised for our exceptional service and our products outperform
others in real-world applications, yet they often cost less. Established in 1992, Metamark is everywhere and
our products are now specified daily by sign and digital professionals around the world. 
 
We are here to introduce MiA - Metamark Interior Architectural film. This can completely change your
refurbishment budget and timescales without sacrificing durability or design. We are already working with
large Hospitality Brands such as Hilton, Village and Radisson Blu as well as companies such as JD Sports
and Primark. 
 
MiA can cut the time and cost down by up to 90%. Our class-leading manufacturing, selection and
conversion processes guarantee the highest standards of quality, technical compatibility and consistency
in the industry. We have approved installers all of the UK and the globe, so we are able to service any and
all projects as they arise, from a domestic kitchen to a 400 room hotel.
 
At Metamark we build relationships and we're prepared to listen, so we can ensure our products and
services better reflect our customer's needs. Our technical leadership is delivered as standard with every
product we sell - so is our service and support philosophy. Outside the UK, Metamark has shown significant
growth in recent years, winning advocates. Metamark's global reach now spans more than 50 countries
and has built up a network of highly qualified partners who supply and support Metamark products

Metamark Luneside
Lancaster
LA1 5QP



CHRISTINA SAMARTZIS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Art and Wallcoverings

EVP, GLOBAL BUSINESS
DEVELOPMENT

PI FINE ART

As a vertically integrated art company specializing in fine art, custom wallcoverings, mirrors and
alternative wall décor, PI Fine Art manages every stage of the art development and supply chain process,
from art consulting and publishing to manufacturing.

We collaborate closely with clients to transform concepts into bespoke art programs tailored to each
project’s vision, brand identity and budget.

Working directly with artists, we hold publishing rights to thousands of images, enabling a high degree of
innovation and customization. Our in-house manufacturing capabilities allow us to offer competitive
pricing, efficient lead times and consistent quality across every project.

For more than 50 years, our work has brought art to life in hotels, commercial environments, healthcare
facilities and residential spaces. Our art department, a diverse team of in-house artists, designers and art
directors, develops original art packages that respond to the character of each space.

We partner with a wide range of brands to produce imagery aligned with their visual standards and
storytelling. With a catalogue of more than 45,000 published images, we offer an extensive selection of
fully customizable artwork designed to support projects of every scale.

Products:
3D Artworks 
2D Artworks
Wallcoverings
Mirrors

Services:
Art Consultation 
Trend Interpretation 
Art Development 
Image Library 

Email

Address

Phone

christina@pifineart.com

+1 41 6789 7156

1180 Caledonia Road 
Toronto
Ontario
M6A2W5
Canada

Website

www.pifineart.com



NIKKI DOOLAN

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Fitness and Wellness

ACCOUNT MANAGER | HOSPITALITY

PRECOR | PELOTON

Precor and Peloton deliver commercial fitness and wellness solutions worldwide, combining Precor’s
trusted relationships, global operations, and industry leading commercial solutions with Peloton’s
connected fitness technology, premium design, and unparalleled content to provide outstanding value for
operators and their exercisers.

Our premium fitness and wellness solutions are installed in over 100 countries, in some of the world’s
finest hotels, resorts and spas. Precor is an approved supplier for 9 out of 10 of the world’s top hospitality
brands.

In partnership with our network of global Authorised Distributors, you benefit from tailored hotel fitness
solutions with <2% warranty claim rate, post-sale service and support, connected consoles, custom
branding, multilingual support, and Precor Pulse uptime tracking — ensuring an exceptional guest
experience.

Email

Address

Phone

nikki.doolan@precor.com

+44 (0) 1276 548 528

1 Langley Street
London
WC2H 9JG

Website
www.precor.com



MARTIN BUCHELT

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Water and Energy Efficiency, Renewable Energy

KEY ACCOUNT MANAGER

RABMER GREENTECH
GMBH

Rabmer Group is an Austrian family business founded 1963 which is active in construction and
environmental technology with a focus on water and energy efficiency, water and wastewater technology
and renewable energy.

Rabmer stands for innovative products of the highest quality. The company develops customized solutions
 – starting from consulting and engineering to the realization of projects. The range of products reach from
renewable energy from wastewater for heating and cooling of buildings to optimizing ventilation systems,
water treatment, environmentally friendly lime and corrosion protection, as well as water and energy
efficiency.

Since many years Rabmer works together with the hospitality sector. With an extensive know-how and
various GreenTech solutions, Rabmer is the best partner for hotels to reach their climate targets and at the
same time reduce operating costs.

Products for the hospitality sector:
ECOWATERJET® - Water- and Energy Saving System for Showers
AQUABION® Corrosion- and Limescale Protection
Energy from Wastewater for heating and cooling of buildings
Energy Optimization of Ventilation Systems
Water Production, Treatment and Purification
Grease Protection for Grease Separators and Wastewater Systems

Email

Address

Phone

martin.buchelt@rabmer.at

+43 7230 7203-0

Bruckbachweg 23 
Altenberg Upper
Austria
4203

Website
www.rabmer.at



ALEX CLIFFORD

SUPPLIER

DIRECTOR

REDROOM INTERIORS

Email

Address

Phone

alex.clifford@redroominteriors.co.uk

+44 (0) 8445 048 047

Website
www.redroominteriors.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Furniture

Reception & Multi-Functional Areas
Lounge Chairs & Sofas
Dining chairs & Tables
Barstools
Bedroom furniture

RRI have over 100 years manufacturing and production experience in producing high quality furniture for
the hotel & leisure market sector.

In producing our new catalogue we have worked tirelessly in producing the correct balance of products
from reception & multi-functional areas through to our outdoor products. We have blended some of our
contemporary clean cut designs into our stylish Trieste collection of chairs, sofas and bar stools. We have
listened to our clients to give a vast range of high end quality products. 

Oak Street
Oswaldtwistle
BB5 3JZ



DAVID BANNISTER

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Technology - Audio

SALES AND MARKETING MANAGER

RUARK 

Founded in 1986 by father and son Brian and Alan O’Rourke, Ruark began with a passion for music that
continues to drive everything we create today. From our workshop in Rayleigh, Essex, to our premises in
Southend-on-Sea, we remain a family-owned British company making music sound the way it was meant
to be heard. 

We combine thoughtful design with exceptional sound and uncompromising craftsmanship, choosing
each material to serve both form and function. From the real wood veneers to the carefully selected
fabrics, every detail matters. The high quality of our products means you get to treasure them for years to
come. 

What started with our first loudspeaker has evolved into a complete range of products from radios, all-in-
one music systems, active speakers and our flagship R810 Radiogram. Four decades later, we’re still
creating award winning small audio products that fit perfectly into any space.

Our products can be found in the guest rooms of some of the finest hotels and they are chosen for their
class leading performance, simple operation and useful features. For our most popular hospitality
products, the R1S and R2 MK4 we offer ‘Hotel Software’ which further enhances their appeal with features
such as volume limitation.

We produce a range of small audio products for use in guest rooms. From radios, all-in-one music systems
and Bluetooth speakers to our flagship R810 Radiogram.

Email

Address

Phone

david@ruark.co.uk

+44 (0) 1702 601 410

59 Tailors Court, Temple Farm
Industrial Estate 
Southend on Sea
SS2 5TH

Website
www.ruarkaudio.com



PAUL TIPPINS

SUPPLIER

BUSINESS DEVELOPMENT
MANAGER - HOSPITALITY &

ENTERTAINMENT

SAMSUNG ELECTRONICS
UK

Email

Address

Phone

paul.tippins@samsung.com

+44 (0) 1932 455 000

2000 Hillswood Drive
Chertsey 
Surrey 
KT16 0RS

Website
www.samsung.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

Hotel TVs: Samsung's hospitality displays, including their renowned hotel TVs, offer a premium viewing
experience with sleek designs and smart functionality. These displays are equipped with advanced
features like customizable welcome screens, content management, and compatibility with in-room
entertainment systems, providing a tailored experience for guests.
Commercial Displays: incl. 

Digital Signage screens, LED indoor and outdoor displays, interactive displays.

PRODUCT CATEGORY

Samsung Hospitality TV, Smart Signage & LED

Samsung Electronics UK is a premier subsidiary of Samsung Electronics Co., Ltd., a global leader in
technology and electronics headquartered in Seoul, South Korea. Established to cater to the UK market,
Samsung Electronics UK plays a pivotal role in bringing cutting-edge innovations and exceptional services
to consumers and businesses across the United Kingdom.
Since its inception, Samsung Electronics UK has been at the forefront of technological advancement and
consumer satisfaction, continually introducing products that revolutionize the way people live and work.
The company's diverse portfolio spans mobile devices, home entertainment, home appliances, and digital
solutions. Samsung smartphones, notably the Galaxy series, are highly regarded for their superior design
and functionality. In home entertainment, Samsung leads with its pioneering QLED and 8K televisions,
delivering unparalleled visual experiences. The company also excels in providing state-of-the-art home
appliances, including innovative refrigerators, washing machines, and smart home solutions that integrate
seamlessly with the modern lifestyle.
Samsung Electronics UK is not only dedicated to product excellence but also to sustainability and
community engagement. The company actively pursues eco-friendly initiatives, striving to minimize its
environmental footprint through energy-efficient products and sustainable practices. Additionally,
Samsung is deeply involved in community and educational projects, fostering digital literacy and
supporting local charities.
Employing a dynamic team of professionals, Samsung Electronics UK is headquartered in Chertsey, Surrey,
strategically positioned to understand and respond to the unique needs of the UK market. The company's
commitment to customer-centric innovation and its continuous drive to exceed expectations have
solidified its reputation as a trusted and influential player in the technology sector.
In a rapidly evolving digital landscape, Samsung Electronics UK remains steadfast in its mission to inspire
the world and shape the future through transformative ideas and ground-breaking technology. With a
steadfast focus on enhancing the lives of its customers, Samsung continues to push the boundaries of
what is possible.



OLIVER HALSHAW

SUPPLIER

UK CONRACT MANAGER

SANDERSON DESIGN
GROUP

Email

Address

Phone

oliver.halshaw@sandersondesigngroup.com

+44 (0) 1895 221 050

Voysey House
Sanderson Lane
Chiswick
London
W4 4DS

Website
www.sandersondesign.group

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Sanderson Design Group is an international luxury interior furnishings company that designs,
manufactures and markets wallpapers and fabrics together with a wide range of ancillary interior
products. 

Working with interior designers, architects, and specifiers around the world, offering design and product
solutions to suit all design aesthetics and budget requirements. We have a strong portfolio of stocked
contract fabrics that meet UK and International commercial performance standards. Equally our design
archive, technical and manufacturing resource means we can develop bespoke solutions for specific briefs. 

Our UK manufacturing facilities, design studios and international showrooms are home to our award
winning and world-renowned brands – Clarke & Clarke, Harlequin, Morris & Co., Sanderson, Scion, and
Zoffany.

We are an expert supplier of fabric, wallcoverings, trimmings and paint to the contract sector, with our
products being specified for high profile commercial projects worldwide. Innovation is integral to our
business, so if you don’t find exactly what you’re looking for, our rich archive and specialist technical team
will be able to offer a bespoke solution. 

Every project is important to us, and we work tirelessly to find the best solutions. We remove the
complexity by handling the detail and making sure we deliver on our promise, on time and on budget.

Supplier of furnishing fabrics, wallcoverings, trimmings & paint all created by the most iconic brands:
Harlequin, Clarke & Clarke, Sanderson, Zoffany, Scion & Morris & Co.

Interior Furnishings



SUPPLIER

SAVAL UK

Email

Address

Phone

alan@savaluk.co.uk

+44 (0) 843 122 2842

Website
www.savaluk.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

Window Cleaning
Carpet and Fabric Cleaning
Facade Cleaning
Gutter and Drain cleaning and Maintenance
Limescale Removal
Scenic Lift Cleaning
Building Maintenance
Sash Window repair
Access and safety Installation, Maintenance and Testing
Facility Support Consultancy

PRODUCT CATEGORY

Hospitality Facility & Hospitality Support Partner

Who We Are
Founded by hospitality experts, we bring over 20 years of experience and deep industry insight to every
service, understanding the unique needs of hotels from the inside out.

Our Service
Our building services cater to all the demands of the hospitality industry, ensuring comfortable and well-
maintained environments for guests and staff alike. Exceptional facility support crafted by hospitality
experts, elevating guest experiences with every detail.

Our Commitment
We promise tailored, top-tier solutions that ensure the highest standards for every space we serve.

With decades of experience and a background rooted in hospitality, we specialise in providing tailored
facility support solutions that meet the unique demands of the industry. From comprehensive cleaning
services to consultancy and maintenance, our expertise ensures operational excellence and welcoming
spaces that leave lasting impressions.

ALAN SAVVIDES MIH

MANAGING DIRECTOR

George House 39 Fitzroy Square
London
W1T 6EZ



MIRKO HABEK

SUPPLIER

CHIEF EXECUTIVE OFFICER

SNS DESIGN &
CONTRACT FURNITURE
LTD

Email

Address

Phone

habek@snsgroup.eu
goran@snsgroup.eu

+44 (0) 203 205 7012

Website
www.snsgroup.eu

GORAN MESEC

REGIONAL DIRECTOR – WESTERN
EUROPE & UK

COMPANY BIO

PRODUCT RANGE AND SERVICES

Indoor and outdoor contract and bespoke furniture for hotels, F&B's, cruise ships

PRODUCT CATEGORY

Furniture

SNS Group is a manufacturer of upscale to luxury hotel and Cruise ship contract furniture, with branch
offices in Europe, US, Middle east and Asia, having its production facilities in Croatia and Turkey, and
partnership production in Indonesia.
 
Our main expertise is bespoke loose, case goods and room furniture, made according to the most
demanding technical specifications which clients have, with broad capacities to deliver big quantities at
fast-track projects. The Company understands unique needs of each partner and proposing solutions
accordingly, throughout the whole process, from the drawings, model rooms, installation to post-sale
support. 

Long term and never compromised quality policy gives us the freedom to provide a “3-year manufacturer’s
warranty” on all our products.

Level 1, Devonshire House
1 Mayfair Place
London
W1J 8AJ



JAMES BLOWER

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Gym Equipment

GLOBAL WELLNESS & HOSPITALITY
DEVELOPMENT COMMERCIAL

DIVISION

SPIRIT FITNESS

Discover our extensive collection of innovative fitness and wellness equipment, designed to elevate health
clubs, state-of-the-art gyms, boutique studios, luxurious residences, elegant hotels and resorts worldwide.

Our bespoke offerings harmoniously blend cutting-edge fitness equipment with an extraordinary
experience, guiding you on an immersive journey of self-renewal and indulgence. We are dedicated to
creating a captivating fitness haven for you and your hotel guests.

Whatever your requirements may be, our years of experience empower us to craft the perfect solution for
your hotel. Contact our team today to unlock the possibilities with Spirit Fitness.

Contact us on: hospitality@dyaco.com

Cardio gym equipment 
Strength training equipment 
Functional training equipment 
Free weights
Medical & Rehab gym equipment 
Eco-Friendly, Stylish, and Powerful E-Bikes for Every Ride

Email

Address

Phone

james.blower@dyaco.com

+886 22515 2288

Dyaco International 
12f, No. 111, Songjiang Rd
Zhongshan District
Taiwan 104
Republic of China 

Website
www.spiritcommercialfitness.com



RACHEL RILEY

SUPPLIER

SALES MANAGER

T A INTERIORS

Email

Address

Phone

rachel@tainteriors.co.uk 

+44 (0) 1282 500 332

Website
www.tainteriors.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Interiors - Wall Art & Mirrors

T A Interiors designs, prints, and frames bespoke artwork, mirrors and decorative interior solutions for the
hospitality industry. Working with hotels, interior designers, and specifiers, we create tailored pieces that
enhance interiors and help shape memorable guest experiences.

With all printing, machining, and framing completed in-house, we maintain complete control over quality,
finish, and production. Our capabilities include custom artwork packages, bespoke mirrors, shaped frames,
CNC 3D and laser-cut artworks and decorative wall panelling, all produced to suit the unique requirements
of each project.

Our in-house design team works collaboratively to develop bespoke concepts for a wide range of
hospitality settings, from guest rooms and corridors to receptions, lounges, and public areas. Known for
our craftsmanship, creativity, and dependable service, T A Interiors delivers distinctive interior solutions
that combine visual impact with lasting quality.

Bespoke printed and framed wall art
Bespoke mirrors
In-house machined and finished shaped frames
CNC 3D artwork
Decorative wall panelling
Full installation service

12-16 Brown St
Burnley
BB11 1PJ



MATT MILLER

SUPPLIER

SENIOR BUSINESS MANAGER

TATA CONSUMER
PRODUCTS

Email

Address

Phone

matthew.miller@tataconsumer.com

+44 (0) 20 8338 4000

Website
www.tataconsumer.com

COMPANY BIO

Tata Consumer Products is a world leading food and beverage company most recognized in the UK
through its tea brands Tetley, teapigs and Good Earth. Doing better for people and the planet is at the
heart of everything they do.

Headquartered in Mumbai, India, and a subsidiary of the Tata Group, it is amongst the Top 10 Food and
Beverage companies in India with a vision to become a multi-category FMCG major. Tata Consumer
Products is the world's second largest manufacturer and distributor of tea and a major producer of coffee.
The Beverage product portfolio spans tea, coffee, water and ready-to-drink beverages. The Foods product
portfolio spans, salt, pulses, spices, ready-to-cook mixes, breakfast cereals and snacks. 

Discover more at www.tataconsumer.com.

PRODUCT RANGE AND SERVICES

Tata Consumer Products have a comprehensive range of sustainable tea products for retail and
foodservice, as well as, effective marketing, merchandising and POS solutions. 

With a brand and product to suit all business needs: from Tetley, to fuel the everyday; Good Earth, to
intrigue the adventurous; and teapigs, to inspire trade ups; we have you covered. 

Our products taste great, give back to the communities that bring us our tea and are good for the planet. 

Let us help you on your mission to become a more sustainable, ethically minded business, while still
maximizing your profits and sales in 2024 and beyond.

PRODUCT CATEGORY

Hot Beverages

325 Oldfield Lane 
North Greenford 
Middlesex 
UB6 0AZ

http://www.tataconsumer.com/


JAMES HUMBLE

SUPPLIER

CHIEF COMMERCIAL OFFICER

TEVALIS

Email

Address

Phone

j.humble@tevalis.com

+44 (0) 3300 021 555

Bridgehead Business Park
Orchid Road
Hessle
East Yorkshire
HU13 0DH

Website
www.tevalis.com

COMPANY BIO

Tevalis – Enterprise Hotel Technology Partner                                                                                            
Since 2005, Tevalis has been delivering enterprise-grade hospitality technology to hotel groups and multi-
site operators across the UK and internationally. Our scalable, fully integrated ecosystem is purpose-built
for complex hotel environments, supporting operators who require resilience, flexibility and centralised
control across multiple revenue streams.
Our platform includes Enterprise EPOS, mobile POS, self-service kiosks, kitchen management systems,
cloud-based reporting and estate management tools, alongside advanced stock, margin and integration
capabilities. Designed specifically for hotels, Tevalis streamlines operations across restaurants, bars, room
service, spa and leisure, retail outlets, meeting and events, and in-room ordering — all within one
connected environment.

Tevalis is trusted by leading hotel brands including Kew Green Hotels (44 sites), Village Hotels (34 sites),
Ibiza Rocks Hotel and Neilson Hotels (8 resorts across Europe), as well as a growing portfolio of
international operators. Today, we support over 10,000 live systems across 2,500+ customers globally,
backed by our 24/7/365 enterprise helpdesk and international operational footprint across Europe, APAC
and the Middle East.

Our open API architecture enables seamless integration with leading Property Management Systems
including Mews and Oracle OPERA (OHIP), alongside other global PMS platforms. This ensures real-time
room posting, unified billing, centralised reporting and a frictionless guest journey across departments and
sites.

For international hotel groups, compliance and scalability are critical. Tevalis provides fiscal compliance
capability in over 44 countries, allowing operators to expand into new territories with confidence while
maintaining regulatory alignment and central governance.

With more than two decades of hospitality expertise, deep PMS integration capability and proven delivery
across large estates, Tevalis is more than a POS provider — we are a long-term enterprise technology
partner for ambitious hotel brands operating at scale.

PRODUCT RANGE AND SERVICES

EPOS
mPOS
Self-Service Kiosks
Kitchen Management Systems

PRODUCT CATEGORY

Hospitality Technology

Tevalis creates digital strategies for each client, devising a fully connected EPOS system tailored to the
needs of your business. Our tech includes:

Tevalis also offers one of the broadest partner networks in the industry, with open APIs and over 150
integration partners.

Business Analytics
Centralised Management
Stock Management
CRM
Insights



SUE WOODCOCK

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Sustainable Key Cards & RFID Wristbands

COMMERCIAL DIRECTOR

THE CARD NETWORK

The Card Network provides high quality, personalised Hotel Key Cards and guest access products in a
range of sustainable materials. 

From Engraved Bamboo/Wood RFID Key cards to premium RFID bracelets in Natural Stone or Coconut
Shell, we support hotels in making tangible sustainable choices across key touchpoints in the guest
journey.

With over 20 years' experience, we were one of the first in our industry to research and develop a
sustainable card range to give alternatives to traditional PVC.

We work closely with a number of hotel chains to bring economies of scale by grouping purchasing
requirements together, including holding stock for individual 'call off' by each site.

We provide Key Cards, RFID wristbands and guest experience products for the Hotel Industry in Wood,
Bamboo and ECO PVC. 

RFID Key Cards custom printed to your design and available in a range of sustainable materials
including Wood, Bamboo & Recycled/Bio PVC. Range of chips compatible with your door locking
system
Natural Stone, Wood, Coconut or Silicone RFID Wristbands - perfect for luxury hotels, wellness retreats
and spas
Wood & ECO PVC Cloakroom Tags, ideal for restaurants and events
Wooden Do Not Disturb Signs - premium look and feel with a natural finish. Fully customisable front
and back.

Email

Address

Phone

sue.woodcock@thecardnetwork.co.uk

+44 (0) 1244 526 009

Network House
St Ives Way
Sandycroft
Flintshire
CH5 2QS

Website

www.thecardnetwork.co.uk



ROBYN DAWSON

SUPPLIER

BUSINESS DEVELOPMENT
MANAGER - HOSPITALITY

TLJ ACCESS CONTROL

Email

Address

Phone

r.dawson@tljgroup.com
m.ramos@tljgroup.com

+44 (0) 1482 830 334

68 - 78 Leads Road 
Kingston Upon Hull
East Riding of Yorkshire
HU7 0BY

Website
www.tljgroup.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Access Control

Electronic Door Locks 
Access Control Wall Readers 
Energy Saving Switches
Intercoms
Lift Access Control 
TLJ MobileKey Smartphone Entry
Apple Watch Entry

TLJ is a globally active provider of commercial access control solutions, specialising in contactless
electronic locks and access management systems. We focus on flexible, integrated door access control
solutions for Multi-Family Residential Private Rented Sector (PRS), Build to Rent (BTR), Student
Accommodation (PBSA), and Hotel, Hospitality and Leisure sectors.

Our access control systems integrate with most smart building applications and property management
systems, delivering a truly modern connected living environment. Our clients include some of the world’s
biggest property developers, contractors, owners and operators. We operate fully in-house engineering,
installation, and technical support teams, delivering class-leading service. An unrivalled 3-year warranty
comes as standard on all of our locks.

Partnerships with leading names such as Samsung, Motorola & Yardi, our experience of multiple sectors
and high level of agility, mean we can help to create the very best in guest and tenant experience.

Our products are " Made in Britain" certified, they also feature future proof technology and with our UK
based 24/7 support centre, we offer unrivalled customer satisfaction.

Key cards, Fobs, Wristbands
In-house Field Engineering Team
In-house 24/7, 365 Day Technical Support Team
Dedicated Project Manager 
TLJ Technology Platform with Cloud Hosted
Software
Integration Partnerships with leading Online
Booking Systems, Property Management, and Smart
Building PlatformsMELISSA RAMOS 

HEAD OF MARKETING



JOSÉ ANGOSTO

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Contract Furniture (Hospitality FF&E)

INTERNATIONAL HOSPITALITY MANAGER

TM LEADER CONTRACT

TM Leader Contract is a Spanish contract furniture manufacturer specializing in premium seating and
tables for hospitality, workplace and public spaces worldwide. From design to production, we develop
solutions that balance comfort, durability and expressive aesthetics, with a strong focus on customization
for project needs—dimensions, finishes, and upholstery options aligned with contract requirements. Our
collections are created in collaboration with renowned designers and are conceived to perform in high-
traffic environments while elevating the identity of each space. We support architects, interior designers,
operators and procurement teams with reliable lead times, technical documentation and project-oriented
service, delivering tailored FF&E solutions for hotels, restaurants, coworking and leisure venues.

Contract seating and tables for hospitality and public spaces: lounge chairs, armchairs, dining chairs, bar
stools, sofas and modular seating, poufs, and occasional/dining tables. Made-to-order options include
COM/COL upholstery, curated fabric/leather programs, wide finish selection (wood/metal), dimensional
adaptations, and project-specific detailing to meet contract performance requirements. Services include
FF&E support for architects and operators, technical documentation and samples, budgeting and
specification assistance, prototype development, quality-controlled manufacturing in Spain, export
logistics, and after-sales support for multi-site projects.

Email

Address

Phone

jose.angosto@tmleadercontract.com
tm.danielazorin@tmleadercontract.com

+34 968 753 136

Autovía A-33. Salida 61 
YECLA (MC) Murcia 30510
Spain

Website
www.tmleadercontract.com

DANIEL AZORÍN
EXPORT DEPARTMENT ASSISTANT



GEORGE TRINGHAM

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Lampshades

CEO

TRINGHAMS LUXURY
LAMPSHADES

For over 40 years, Tringhams has been elevating some of the world’s most beautiful interiors. Founded in
London in 1985, we are a proud British family business which has built a reputation for handcrafted luxury
lampshades.

Tringhams offers dependable craftsmanship paired with genuine, friendly collaboration. Each lampshade
is hand-made with precision by a close-knit team of artisans whose skills have been developed for over 40
years. The result is lighting that looks exquisite and performs beautifully in demanding hospitality
environments.

Tringhams understands the subtleties that matter to hotels, consistency across rooms, durability, ease of
maintenance, and timeless design that complements both heritage and contemporary spaces. Whether
working with boutique properties or large prestigious hotels, the team takes pride in translating creative
concepts into elegant, functional lighting that guests notice and remember.

Unpretentious, detail-focused, and passionate about quality, Tringhams may be a hidden secret, but one
that transforms rooms the moment the light is switched on.

We produce laminated and pleated lampshades for all hotel environments. We have our own wire
working faciality which enables us to repair and copy lampshades as required.

Email

Address

Phone

george@tringhams.co.uk
alexander@tringhams.co.uk

+44 (0) 208 459 0367

374 High Road
11/12 Sapcote Trading Centre
London
NW10 2DH

Website
www.tringhams.co.uk

ALEXANDER TRINGHAM
SUPPORT MANAGER



COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Coffee and Coffee machines

UCC UK & IRELAND

At UCC, we create and manage coffee experiences for foodservice, hospitality and retail businesses. We
work in partnership with customers to deliver the right Total Coffee Solution, making every cup count. Our
unique seed to sip model, market-leading insight and global network allow us to tailor solutions to each
customer’s goals, helping their coffee outperform in the market. Our Total Coffee Solution includes our
Ueshima Coffee Company brand, private label roasting, world-class equipment, expert training, and the
UK’s largest service and maintenance support.

Coffee machines, grinders, cleaning products, and service and maintenance offers - along with our leading
coffee brands such as Ueshima Coffee Company. Creating the Total Coffee Solution for your business.

Email

Address

Phone

bradley.journet-robins@ucc-coffee.co.uk
chris.bilton@ucc-coffee.co.uk

+44 (0) 1908 275 520

2 Bradbourne Drive 
Milton Keynes
MK7 8AT

Website
www.ucc-coffee.co.uk

BRADLEY 
JOURNET-ROBINS
NATIONAL SALES MANAGER

CHRIS BILTON
BUSINESS DEVELOPMENT

MANAGER



ANDREW PARSONS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Consultancy services, Stocktaking, Auditing, Compliance

NATIONAL HEAD OF SALES

VENNERS LTD

Venners are a specialist supplier of business services primarily to the hospitality and entertainment
industry. Our leading stock control, auditing and advisory solutions help boost operational excellence and
support thousands of businesses covering a wide geography.

Celebrating and building on 130 years of experience in 2026, Venners supply audits, training and software
solutions to a broad range of foodservice clients, incl. hotels, restaurants, bars, clubs, cafes & pubs, helping
them achieve and maintain peak profitability, efficiency and overall operational excellence.

Key benefits: 

1. Gain real insight from your stocktaking. At Venners, we combine expert stock control with data-driven
reporting to boost profit and reduce loss.

2. Improve yield, reduce waste, control stockholding, optimise margins, boost sales & prevent theft.

3. Benchmark performance, enhance efficiency, grow profit, reduce losses, tackle fraud & cut costs.

4. Monitor performance, protect reputation, Improve standards, safeguard revenue, drive change & control
risk 

Clients we support: 

Venners valued clients span a broad spectrum - from renowned hotel brands to luxury properties, from
prestigious independent resorts to management groups. Venners client list also includes major and
smaller pub groups, Leisure venues, Golf clubs, Holiday resorts – indeed anywhere with an F&B offering.

Venners tailor bespoke solutions to help and support organisations consistently improve profitability and
drive operational efficiencies.

Email

Address

Phone

andrew.parsons@venners.com

+44 (0) 1279 620 820

Office 66 & 66a The Latton Bush Centre
Southern Way
Harlow
Essex
CM18 7BL

Website
www.venners.com



RONAN MULHOLLAND

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Energy management solutions, smart thermostats (wired & wireless) with integrated occupancy sensors,
cloud-based control & analytics software

UK NATIONAL ACCOUNT MANAGER

VERDANT BY COPELAND

Verdant by Copeland is an advanced energy management solution, trusted by over 9,000 hotels,
multifamily buildings, and commercial properties worldwide. Designed to reduce energy expenses and
support sustainability goals, Verdant helps UK hoteliers cut costs while ensuring guest comfort.

Using occupancy-sensing technology, Verdant optimizes HVAC runtimes—reducing them by up to 45%. Its
proprietary radio frequency system works without Wi-Fi, avoiding costly retrofits like wall-breaking or
rewiring, and ensuring quick ROI (12–24 months).

As the UK enforces stricter energy regulations, Verdant aligns with carbon reduction priorities. It supports
compliance and reporting efforts, helping hotels meet targets efficiently.

Verdant also contributes to certifications like BREEAM and LEED. These green building standards improve
operational efficiency, attract eco-conscious guests, and reduce utility bills.

Smart thermostats with occupancy detection deliver real-time comfort and energy savings. Backed by
data insights, Verdant simplifies sustainability reporting and boosts performance.

Verdant offers a complete suite of energy efficiency solutions that integrate seamlessly with existing
property systems:

Smart Thermostats: Occupancy-based thermostats that automatically adjust room temperature to
optimize comfort. Our system intelligently reduces HVAC runtime by up to 45% while rooms are
unoccupied, minimizing costs, and environmental impact.

Energy Management Software: A cloud-based platform offering real-time monitoring, analytics, and
remote control of thermostats across properties.

Integration & Automation: Compatible with most HVAC systems and major Property Management
Systems (PMS) for streamlined operations.

Support & Training: End-to-end project support

Email

Address

Phone

ronan.mulholland@copeland.com
vincent.purino@copeland.com

+ 1 514 344 4448 x 244

5700 Henri-Bourassa Blvd. West, 
Montreal H4R 1V9
Canada

Website
www.verdant.copeland.com/hospitality 

VINCENT PURINO
DIRECTOR - EU BUSINESS

DEVELOPMENT



SUPPLIER

STEVE GRUNDY

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Digital Signage and Professional AV

PRO-AV SALES MANAGER

VIEWSONIC EUROPE LTD

Founded in 1987 and headquartered in Brea, California, ViewSonic is a leading global provider of visual
solutions for the education, business, and consumer markets, with a presence in over 100 countries. Driven
by the mission to transform education, workplaces, and lives, the company delivers a unified ecosystem of
innovative hardware, software, and services that integrates seamlessly with the platforms, tools, and
partners customers trust. Its product portfolio includes monitors, projectors, interactive displays, LED
displays, commercial displays, video conferencing systems, and industrial solutions. Complementing its
hardware is a robust suite of software offerings—including myViewBoard, ClassSwift, TeamOne, Manager,
and AirSync—featuring AI-powered tools for collaboration, device optimisation, and management. By
empowering creativity, collaboration, and lifelong learning, ViewSonic supports customers at every stage
in achieving their business and sustainability goals, creating a lasting impact and helping people
everywhere connect with purpose—and See the Difference. Learn more at www.viewsonic.com.

LED Displays, LED walls, DvLED, Commercial Displays, Interactive displays, Projectors, Desktop Monitors,
Display Management Software.

Email

Address

Phone

steven.grundy@viewsonic.com
alexander.jones@viewsonic.com

+44 (0) 207 382 8250

Miles Yard
10 Miles Street 
London
SW8 1GX

Website
www.viewsonic.com/uk

ALEXANDER JONES
BUSINESS DEVELOPMENT

MANAGER

http://www.viewsonic.com/


KATERYNA ZARITSKA 

SUPPLIER

HEAD OF INTERNATIONAL
DEVELOPMENT

VIYAR EXPORT

Email

Address

Phone
+44 () 7788 412 601 

Website
www.viyar.com

YEKATERYNA LAZEBNA 

REGIONAL SALES MANAGER UK

COMPANY BIO

PRODUCT RANGE AND SERVICES

Product Range of ViYar is premium segment.

Available services:
Selection of materials
Furniture design + Assembling instructions
Measurements
Project cost estimate

PRODUCT CATEGORY

Manufacturing

Today "VIYAR" is:

23 years on the market
Finished projects in 30 countries
9 factories and 17 branches in Ukraine and Poland
More than 150,000 m² of warehouse and production facilities
Office and showrooms in Ukraine, UK and Poland
More than 40,000 SKU in the active assortment
3000 individual orders daily
4500 professionals

Viyar offers full range of materials and services for furniture production and interior decoration. We're able
to provide for your company multi services and realize projects according to your individual drawings and
specifications. 

We advise, select and help our clients to get acquainted with the assortment. Also, we invite to events and
presentations, provide sets of samples for project approval.

Full support of the furniture part of the order.

We do not have a minimum order quantity. You can choose from 1,000 stock chipboard decors or 4,000
paint shades for your project.

k.zaritska@viyar.com
e.lazebna@viyar.com

Blvd. Vaclav Havel, 23 Blvd.
Vaclav Havel, 23
Kyiv 03124
Ukraine



STEVE TRUSWELL

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Hotel, Restaurant, Bar, Outside Catering, Banqueting, Corporate Hospitality 

HOSPITALITY SALES MANAGER

WALTONS AND
COMPANY

Since 1921, Waltons and Company have been one of the UK’s leading independent specialists in the
catering and hospitality sector.
Waltons and Company provide Creative Design and efficient Supply Solutions for the Modern Food Service
Industry.
5* Hotels through to Bed & Breakfast. Bars to Cafes and Premier League Football Teams, our customer
portfolio is diverse.
Unleash your chefs with kitchen designs that ignite creativity. Elevate your dining experience with
tableware that turns great food into unforgettable guest experiences. Waltons bring the ideas, experience,
and products that make your business thrive.

Working in partnership with the leading UK Manufacturers
HERE’S WHAT WE’RE BRINGING TO THE TABLE:
Equipment & Supplies
Everything to help your business run as efficiently as possible.
Cutlery, Crockery, Glassware, Barware, Light & Heavy Kitchen Equipment through to day to day
consumables, Waltons can supply it all.

F&B Consultancy
Help to plan your opening, design your menu, train your people and trade more profitably.

Design & Build
Full turnkey design, project management and build for commercial kitchens and bars

Aftercare & servicing
Appliance servicing, repairs and maintenance ensure you operate at 100% all the time.

Supply of Cutlery, Crockery, Glassware, Barware, Light & Heavy Kitchen Equipment through to day to day
consumables.

Design & Build
Full turnkey design, project management and build for commercial kitchens and bars.

Menu Development
Our own development Kitchens allow chefs the time to create unique dishes, whilst using some of the
industries leading kitchen equipment.

Email

Address

Phone

steve@waltonsandcompany.com

+44 (0) 1274 686 186 
+44 (0) 7377 862 798

1 Merrydale Road, Euroway Trading Estate
Bradford
BD4 6SD

Website
www.waltonsandcompany.com



Waxman Architectural Ceramics are UK stockists and suppliers to a variety of Commercial projects across
the UK, including Hospitality, Retail, Spa and Leisure areas. We specialise in Decorative Wall & Floor tiles for
Front of House areas, but also supply Mosaics and Anti-Slip tiles for wet environments, such as Bar Aprons,
W.C’s and Kitchens and swimming pools. 

We also have a bespoke vitrified Mosaic collection for Interior & Exterior use that we supply exclusively that
can be tailored to create any design floor, including laying patterns and Victorian designs for Heritage
buildings. 

We also provide the required technical & environmental information such as PTV`s, LRV`s and EPD`s.

DAVID ORREY

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Ceramic & Porcelain Tiles

ARCHITECTURAL SALES DIRECTOR

WAXMAN CERAMICS

With over 40 years of experience in the tile industry, Waxman Ceramics is a family-run company based in
West Yorkshire. We are the largest supplier of mosaics and one of the leading providers of wall and floor
tiles to the specification market.

We have an extensive portfolio of ceramic and porcelain tiles, providing solutions suitable for every project
and sector, no matter how big or small your requirements.

At Waxman Ceramics we have a great passion for design and are always looking to discover new and
creative surfaces or innovative technologies, thanks to our long-standing relationships with some of the
world’s most reputable manufacturers.

Understanding the needs of each project is important to us and our dedicated specification team work
across the UK to provide technical and specialist support to assist architects and designers from that
initial concept right through to projection completion.

Email

Address

Phone

daveo@waxmanceramics.co.uk

+44 (0) 7768 151 181

Grove Mills 
Elland
West Yorkshire
HX5 9DZ

Website
www.waxmanarchitectural.co.uk



DAVIDE ROCCHI

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Filtered Water Solutions

MANAGING DIRECTOR

WESERVE WATER LTD

WeServe Water – Service First. Designed Local Water.

WeServe Water delivers premium filtered water solutions that combine sustainability, design, and
operational reliability. Our mission is to replace transported bottled water with locally filtered alternatives
that reduce carbon impact while enhancing guest experience.

As the official UK distributor of ESPOIR, we provide high-quality still, sparkling, and hot water systems
tailored for hospitality, corporate environments, and educational institutions. ESPOIR systems are
engineered in Europe and designed for performance, aesthetics, and long-term efficiency.

Operating exclusively on a rental and service model, we retain full responsibility for installation,
maintenance, filter replacement, sanitisation, and technical support. This ensures consistent quality,
accountability, and minimal operational disruption for our partners.

Our clients include leading restaurant groups, hotels, and institutions who value sustainability without
compromising service standards.

At WeServe Water, we believe water is not just a utility — it is an experience and a responsibility.

**Filtered Drinking Water Solutions**
Back-of-house systems for staff and room bottling, plus elegant still and sparkling solutions for restaurant
service. Commercial hot water units for kitchens, bars and coffee stations. Countertop, freestanding and
remote-chiller systems, including multi-floor LINK installations for larger venues.

**Water Treatment Solutions**
Ion-exchange water softening for scale removal and equipment protection, alongside reverse osmosis
systems delivering high-purity water for specialist and high-performance environments.

Email

Address

Phone

davide.rocchi@weservewater.co.uk

+44 (0) 7385 564 616

316 Wimbledon Central
21-33 Worple Road
London
SW19 4BJ

Website
www.espoir.studio



THEO DIMISHKY

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Fully Managed Hotel WiFi, Network Services and Internet Connectivity

BUSINESS DEVELOPMENT
DIRECTOR

WIFIRST

Wifirst designs, installs and fully manages WiFi and network infrastructure for hotels and hospitality
groups.

In simple terms, we take full responsibility for the hotel network, from design and installation through to
day-to-day monitoring, security and support. This means hotel teams are not left firefighting WiFi issues,
dealing with multiple suppliers, or worrying about what happens when something breaks. In practice, this
helps reduce guest complaints, protect online reviews and support repeat bookings.

For technical teams, this is delivered through a structured, enterprise-grade managed network model,
with central monitoring, proactive support and long-term lifecycle management built in.

For owners and finance teams, the model provides predictable monthly costs, reduced capital expenditure
and a clear return on investment through improved guest satisfaction, operational efficiency and lower
internal IT overhead.

Wifirst works with single hotels and large multi-site estates where reliable connectivity is essential to guest
experience, staff operations and brand reputation.

Hotel WiFi and Connectivity
Fully managed guest and staff WiFi
Fibre and wide-area connectivity between sites
24/7 monitoring, support and network security

In-Room and Guest Experience
Hospitality TV and IPTV
Chromecast
Digital signage

Voice and Front Desk Communications
Hotel telephony and VoIP solutions
Integration with existing front desk and operational systems

Operational and Security Infrastructure
Network security and firewalls
CCTV

Email

Address

Phone

theo@wifirst.co.uk

+44 (0) 7817 811 165

3 Pancras Square,
Kings Cross 
London
N1C 4AG

Website
www.wifirst.co.uk
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	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	TINA GLOGGENGIESER
	FOUNDER
	HOOGLY TEA
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	DION DEACON
	SALES DIRECTOR
	HOTEL COMPLIMENTARY PRODUCTS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	JORREN TEERTSTRA
	FOUNDER / MANAGING DIRECTOR
	HUMBLE
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	JON FASSAM
	HEAD OF NATIONALS ILLY UK

	HARRY RALPHS
	KEY ACCOUNT MANAGER
	ILLYCAFFÉ UK LIMITED
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY
	F&B



	SUPPLIER
	KEITH MCNEILLY
	BUSINESS DEVELOPMENT MANAGER: STRATEGIC ACCOUNTS

	ALESSANDRO BOSSI
	BUSINESS DEVELOPMENT MANAGER: STRATEGIC ACCOUNTS
	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	INSPIRED
	Phone
	Email
	Address
	Website

	PRODUCT CATEGORY


	SUPPLIER
	CLIVE MORRIS
	DIRECTOR

	GEMMA FRANKLIN
	COMMERCIAL DIRECTOR
	ISPY GROUP LTD
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	LOUISE HUNTER
	KEY ACCOUNT MANAGER - NEW BUSINESS

	DAVID KNIGHTS
	KEY ACCOUNT MANAGER - HOTELS
	JDE PEETS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	LIENE BREZINSKA
	BUSINESS DEVELOPMENT
	LAMA FURNISH
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	FIONA BIBBY
	BUSINESS DEVELOPMENT MANAGER UK - HOSPITALITY
	LIFE FITNESS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	BEN FLATTER
	SALES DIRECTOR

	COLBY MESSER
	BUSINESS DEVELOPMENT MANAGER
	MELLCREST
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	TOM REECE
	COMMERCIAL LEAD
	METAMARK LTD
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	CHRISTINA SAMARTZIS
	EVP, GLOBAL BUSINESS DEVELOPMENT
	PI FINE ART
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	NIKKI DOOLAN
	ACCOUNT MANAGER | HOSPITALITY
	PRECOR | PELOTON
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	MARTIN BUCHELT
	KEY ACCOUNT MANAGER
	RABMER GREENTECH GMBH
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	ALEX CLIFFORD
	DIRECTOR
	REDROOM INTERIORS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	DAVID BANNISTER
	SALES AND MARKETING MANAGER
	RUARK
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	PAUL TIPPINS
	BUSINESS DEVELOPMENT MANAGER - HOSPITALITY & ENTERTAINMENT
	SAMSUNG ELECTRONICS UK
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	OLIVER HALSHAW
	UK CONRACT MANAGER
	SANDERSON DESIGN GROUP
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	ALAN SAVVIDES MIH
	MANAGING DIRECTOR
	SAVAL UK
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	MIRKO HABEK
	CHIEF EXECUTIVE OFFICER

	GORAN MESEC
	REGIONAL DIRECTOR – WESTERN EUROPE & UK
	SNS DESIGN & CONTRACT FURNITURE LTD
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	JAMES BLOWER
	GLOBAL WELLNESS & HOSPITALITY DEVELOPMENT COMMERCIAL DIVISION
	SPIRIT FITNESS
	Phone
	Email
	Address
	Website
	www.spiritcommercialfitness.com

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	RACHEL RILEY
	SALES MANAGER
	T A INTERIORS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	MATT MILLER
	SENIOR BUSINESS MANAGER
	TATA CONSUMER PRODUCTS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	JAMES HUMBLE
	CHIEF COMMERCIAL OFFICER
	TEVALIS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	SUE WOODCOCK
	COMMERCIAL DIRECTOR
	THE CARD NETWORK
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	ROBYN DAWSON
	BUSINESS DEVELOPMENT MANAGER - HOSPITALITY

	MELISSA RAMOS
	HEAD OF MARKETING
	TLJ ACCESS CONTROL
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	JOSÉ ANGOSTO
	DANIEL AZORÍN
	EXPORT DEPARTMENT ASSISTANT
	INTERNATIONAL HOSPITALITY MANAGER
	TM LEADER CONTRACT
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	GEORGE TRINGHAM
	ALEXANDER TRINGHAM
	SUPPORT MANAGER
	CEO
	TRINGHAMS LUXURY LAMPSHADES
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	BRADLEY  JOURNET-ROBINS
	NATIONAL SALES MANAGER

	CHRIS BILTON
	BUSINESS DEVELOPMENT MANAGER
	UCC UK & IRELAND
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	ANDREW PARSONS
	NATIONAL HEAD OF SALES
	VENNERS LTD
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	RONAN MULHOLLAND
	UK NATIONAL ACCOUNT MANAGER

	VINCENT PURINO
	DIRECTOR - EU BUSINESS DEVELOPMENT
	VERDANT BY COPELAND
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	STEVE GRUNDY
	PRO-AV SALES MANAGER

	ALEXANDER JONES
	BUSINESS DEVELOPMENT MANAGER
	VIEWSONIC EUROPE LTD
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	KATERYNA ZARITSKA
	HEAD OF INTERNATIONAL DEVELOPMENT

	YEKATERYNA LAZEBNA
	REGIONAL SALES MANAGER UK
	VIYAR EXPORT
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	STEVE TRUSWELL
	HOSPITALITY SALES MANAGER
	WALTONS AND COMPANY
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	DAVID ORREY
	ARCHITECTURAL SALES DIRECTOR
	WAXMAN CERAMICS
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	DAVIDE ROCCHI
	MANAGING DIRECTOR
	WESERVE WATER LTD
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	PRODUCT CATEGORY


	SUPPLIER
	THEO DIMISHKY
	BUSINESS DEVELOPMENT DIRECTOR
	WIFIRST
	Phone
	Email
	Address
	Website

	COMPANY BIO
	PRODUCT RANGE AND SERVICES
	Hotel WiFi and Connectivity
	In-Room and Guest Experience
	Voice and Front Desk Communications
	Operational and Security Infrastructure

	PRODUCT CATEGORY



