
ATTENDING
SUPPLIERS



NEIL DAVIS

Email

Address

Phone
+44 (0) 121 321 2244

neil@3dfacilitiessupport.co.uk

3D FACILITIES
SUPPORT LTD

SUPPLIER

CHAIRMAN/DIRECTOR

Unit 6 The Courtyard
Reddicap Trading Est
Sutton Coldfield 
B75 7BU

Website
www.3dfacilitiessupport.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Complete Planned Preventative Maintenance, Statutory & Operational Services,.

Complete building and engineering property services
24/7 365 emergency call out
Statutory testing compliance 
Repair, maintenance and refurbishment works
Heating and gas services
Plumbing, sanitation and drainage
Electrical services and energy control systems
Air conditioning and refrigeration 

3D Facilities Support is an established, successful, multi award winning company. RAC Contractor of the
Year 2021 is amongst our many recent accreditations. The Care Industry business sector has traditionally
attributed significantly to our customer portfolio. We have proudly worked past and present with various
businesses from singular independents to large scale nationwide organisations.

Our wealth of expertise and experience allows us to engage with clients to deliver planned maintenance
and support programs that are bespoke to their needs and business priorities. We offer 24/7/365
emergency services and solutions for all of your HVAC, mechanical, electrical and statutory compliance
requirements to keep your Care Home environment safe and compliant for the benefits of residents,
visitors and staff alike.

We are a scalable and adaptive business with directly employed fully qualified engineers and support staff.
3D has strong ethical and professional values that run throughout our skilled and dedicated staff, a
passionate team focussed on strong customer support and service delivery of the highest quality. Our
mobilisation and site attendance times are second to none. Whether it be for reactive service call outs,
remedial repairs, planned preventative maintenance or turnkey solution projects, our testimonials
consistently confirm that you are in good hands with 3D Facilities Support.

We continue ‘Engineering your Environment with a Reputation to Maintain’.



Email

Address

Phone

+44 (0) 1223 206 100

caleb.harvey@accora.care
julie.smith@accora.care

ACCORA LTD

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Medical beds and chairs and pressure equipment

Accora provides a range of profiling beds, pressure-relief mattresses and specialist seating designed for
care home environments. The portfolio supports a wide range of resident needs, with a focus on falls
prevention, pressure care and postural support.

Products combine clinical functionality with design-led aesthetics to create safe, comfortable and homely
settings.

Alongside its products, Accora offers delivery, installation, training and access to clinical expertise,
supporting care providers from initial selection through to ongoing use.

Accora is a UK-based manufacturer specialising in equipment for care homes and residential care
environments. From its Cambridge headquarters, the company designs and produces profiling beds,
pressure-relief mattresses and specialist seating that support safe, comfortable and person-centred care. 

Its care home range is designed to meet a wide spectrum of resident needs, helping reduce falls risk,
support pressure care and promote independence, while enabling carers to work safely and efficiently.
Accora combines clinical functionality with design-led aesthetics to create homely, modern environments
without compromising care quality. 

Working in partnership with care providers, Accora supports new builds, refurbishments and ongoing
operations, offering training and clinical guidance alongside its products.

Charter House
Barrington Road
Orwell
Cambridgeshire
SG8 5QP

Website
www.accora.care

CALEB HARVEY
SALES MANAGER - CARE

FACILITIES

JULIE SMITH
BUSINESS DEVELOPMENT TEAM

MANAGER - CARE HOMES



Email

Address

Phone

+44 (0) 1225 637 419

john.robinson@apetito.co.uk
alex.wells@apetito.co.uk
mike.jenkins@apetito.co.uk

APETITO

COMPANY BIO

SUPPLIER
PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Care Home Catering

We believe that everyone deserves access to a tasty and nutritious meal, no matter their dietary needs.
Packed with high-quality ingredients, our care home meals are carefully developed by our expert chefs
and in-house dietitians to guarantee that they not only taste delicious but are nutritionally balanced. 

Alongside prioritising nutrition, our easy-to-follow cooking method ensures great tasting and looking
meals in your care home every time, with minimal staff training required. 

We also understand that mealtimes are about more than just nutrition; they are a way of connecting
people. Therefore, it is important to not only deliver exceptional food but provide your residents with a
fantastic and enjoyable dining experience.

apetito are the leading experts in serving nutritious, delicious care home meals for older people. 

We are passionate about providing our partners with the skills and knowledge to empower them to create
an exceptional dining experience with great food that is shared and enjoyed.

Canal Road 
Trowbridge
BA14 8RJ

Website
www.apetito.co.uk

JOHN ROBINSON
NATIONAL ACCOUNT MANAGER 

ALEX WELLS
NATIONAL ACCOUNT MANAGER 

MIKE JENKINS
KEY ACCOUNT MANAGER



At Home Dental is one of the UK's leading providers of domiciliary dental care and oral health education,
delivering high-quality oral health support, training and advice, and dental services directly to care homes
and patients in their own homes. We are also the provider of the largest supervised toothbrushing
programme in England, covering the south west. Our mission is to improve access to high quality oral
health education and support, and dentistry for those who may otherwise struggle to access it, ensuring
patients receive compassionate, preventative and responsive oral healthcare where they live.

Our services include:
Free oral health assessments for all care home residents, with a personalised oral health report and care
plan provided following the assessment.

Oral health training for care home teams, helping staff develop the knowledge and confidence to support
residents' oral health and meet best practice standards.

Routine dental examinations and treatment delivered within the care home.
Urgent and emergency dental care.
Denture assessments, repairs and replacement solutions.
Preventative oral health programmes.

By working in partnership with care providers, we improve access to dental care, enhance residents'
quality of life, reduce avoidable hospital admissions and support compliance with CQC expectations for
oral healthcare. We are committed to helping care homes deliver the highest standards of oral health for
those in their care.

JUSTIN MARNEY

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Healthcare services - dental

CEO

AT HOME DENTAL

Oral healthcare assessments and care plans
Oral health education including mouth care champion training
Routine dental examinations
Dental treatments including Xrays, fillings, extractions.
Denture scanning service
Urgent assessment and treatment

Email

Address

Phone

justin@homedental.org
owen.hardin@homedental.org

+44 (0) 808 169 4546

24 Bridgetown
Totnes.
Devon
TQ9 5AD

Website

www.athomedental.co.uk

OWEN HARDIN

HEAD OF COMMERCIAL
OPERATIONS



JOSH PERRY

Email

Address

Phone
+44 (0) 7483 634 240

josh.perry@a-v-e.com

AVE

SUPPLIER

BUSINESS DEVELOPMENT
MANAGER

Suite 1 & 8, Offerton Barns Business  Centre
Offerton Lane
Worcester
WR3 8SX

Website
www.a-v-e.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Procurement and Nutrition Consultancy

Procurement
Food & beverage: ambient/grocery, chilled, frozen, fresh produce, dairy, bakery, meat & poultry, fish &
seafood, drinks.

Non-food: catering disposables & packaging, COSHH & cleaning chemicals, janitorial & hygiene, PPE,
medical & care consumables, kitchen equipment, washroom & facilities, waste management

Nutrition & menu support – Improving nutritional standards, allergen & dietary compliance, and meeting
CQC and School Food Standards.

Supplier & contract management – Onboarding, e-procurement setup, invoice consolidation, and
ongoing account management.

Advisory & compliance – Procurement strategy, framework access, and inspection readiness.

Added Value Enterprises (AVE) is an independent procurement and nutrition consultancy helping
organisations across the UK cut costs, strengthen supply chains, and raise standards without
compromising quality. Founded in 2021 and based in Worcester, AVE manages over £150m of aggregated
spend across 2,000+ sites, combining serious buying power with genuine independence.

Health and social care sits at the heart of what we do. We work with care home groups, domiciliary
providers, and healthcare operators to control food and non-food procurement costs, improve nutritional
standards for residents and patients, and support CQC compliance. Our team brings frontline operational
experience, including Registered Manager expertise, so we understand the realities of running a care
setting, not just the numbers behind it.

Beyond care, AVE partners with clients across education, hospitality, and business and industry, helping
schools meet School Food Standards and supporting operators in securing better value on the products
and services that matter to their margins.

What sets us apart is our model. We are independently owned, so our advice is driven by what is right for
the client, not by supplier relationships. We work on a no-neutral, savings-sharing basis, meaning clients
only benefit when we deliver measurable value. A straightforward, transparent partnership built on results



NATASHA TAK

Email

Address

Phone
+44 (0) 1423 873 666

aarron@beaucare.com
ntak@beaucare.com

BEAUCARE MEDICAL
LTD

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Medical Equipment and Hygiene Consumables

CUSTOMER PARTNERSHIPS
EXECUTIVE

Medical Equipment, Hygiene Consumables, Dementia products, Continence Care, Nursing Consumables.

LOLER, bath installations, bed and mattress inspections, ceiling track installation.

Beaucare offers a comprehensive range of products and services designed to support care providers and
organisations across multiple sectors. Our product portfolio includes medical equipment, moving and
handling solutions, continence care, furniture, and a full range of hygiene and cleaning products.
Alongside supply, we provide nationwide servicing, maintenance, LOLER inspections, and repairs,
delivered by skilled engineers experienced across all major manufacturers. We also offer installation
services, including bathing solutions and ceiling track hoists. With expert advice, reliable support, and
tailored solutions, Beaucare helps customers maintain safe, compliant, and efficient environments.

Hornbeam Square West
Harrogate 
HG2 8PW

Website
www.beaucare.com

AARRON COOPER
GROWTH AND PARTNERSHIPS

EXECUTIVE 



JON ANDERTON

Email

Address

Phone
+44 (0) 1223 661 636

jon.anderton@cambridgetelecom.com

CAMBRIDGE TELECOM
LTD

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Telecommunications

MANAGING DIRECTOR

As an independent telecoms consultancy with over 20 years of experience, we work closely with our
customers to deliver high quality connectivity solutions that helps them to work, communicate and
collaborate more effectively and efficiently.

For over 18 years, we have been providing market-leading connectivity solutions to the care home sector,
supporting staff and enhancing the residents’ experience. Operating throughout the UK, our team works
closely with organisations to understand their requirements and deliver a solution that best fits their
needs whilst providing scope for future development. 

With the January 2027 switch-off, which will see traditional analogue and broadband lines being retired
across the UK and replaced with reliable, hosted voice powered by full-fibre connectivity, we’re working
with businesses to ensure they’re ready for a full-fibre future. Get in touch with us today and find out how
we can keep you connected to your staff, customers and suppliers. 

Connectivity – including full fibre broadband
Hosted Voice Phone Systems for both in-building and remote workers
Mobile Voice and Broadband
IoT Connectivity – improve business processes
Mobile Security 
In-building coverage solutions

Future Business Centre Cambridge
King's Hedges Road
Cambridge
CB4 2HY

Website
www.cambridgetelecom.com



AJIT MADAN

Email

Address

Phone
+44 (0) 7760 254 978

ajit.madan@camelliasteahouse.com

CAMELLIA'S TEA
HOUSE

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Nutritional Support Tea

CEO

Camellia's Tea House is one of the UK's leading wellness tea companies, supplying luxury hotels, spas and
premium hospitality venues with exceptional teas that combine traditional tea craftsmanship with
modern nutritional science.

They have developed a unique collection of functional teas specifically for the care home sector, helping
providers enhance resident wellbeing through the simple pleasure of a great cup of tea. Their blends are
designed to support some of the most common health and wellness needs associated with later life,
including healthy digestion and bowel regularity, restful sleep, memory and cognitive function, mental
focus, joint mobility and overall vitality.

Unlike many functional drinks, their teas never compromise on taste. Each blend starts with premium
black, green, herbal or fruit teas, carefully crafted to deliver the flavour, comfort and familiarity that
residents enjoy every day. Selected teas are enhanced with carefully chosen functional ingredients to
provide additional wellness benefits while maintaining an enjoyable drinking experience.

Tea remains one of Britain's most cherished daily rituals, making it an ideal way to support healthier
ageing and improve resident satisfaction. By combining luxury hospitality standards with innovative
wellness formulations, Camellia's Tea House helps care homes elevate their tea offering, create meaningful
daily moments of enjoyment and support the health and wellbeing of residents through a delicious range
of functional teas created specifically for older adults.

Ajit Madan is an accredited Mater Tea Sommelier, an entrepreneurial CEO and former investment banker
with over two decades of experience across global banking and consumer brand building.

Digestive Balance Tea
Sleep Well Tea
Memory and Focus Tea
Relax and Recover Tea
English Breakfast
Earl Grey
Lemon and Ginger
Very Berry Tea
Green Mint Tea
Green Tea

Unit 4 Saxon Business Centre
Windsor Avenue
London
SW19 2RR

Website
www.camelliasteahouse.com



RICHARD AYRES

Email

Address

Phone
+44 (0) 8450 577 677

rayres@careengland.org.uk
rmcgregor@careengland.org.uk

CARE ENGLAND

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Membership Body

SOCIAL CARE ADVISOR Care England membership is not an expense, it’s an investment. As part of your membership, you have
access to a wide range of support, services and tools:

Policy & Funding Support – Guidance and direct support for providers challenging local authority
funding decisions, including template letters, advice, and intervention with councils where appropriate.
Regular policy communications
Representation at local and national levels
Forums for providers to share, learn and develop good practice
Local and national media opportunities
Expert led briefings
Exclusive member savings, discounts and support: Save on essential services such as insurance, legal
advice, utilities, and consumables, helping you focus on growing your business.
SMART Care Intel is a data intelligence platform designed specifically for care providers. Analysing over
110,000 actual CQC inspections, it combines CQC data, performance trends and practical management
tools to help services benchmark performance, identify improvement opportunities and prepare
confidently for inspections. The platform includes improvement planning, mock inspections, policy and
procedure support, leadership intelligence and staff knowledge checks, enabling providers to turn
insight into action and drive continuous quality improvement.
Market Intelligence Tool (MINT) – Care England’s market intelligence portal provides access to key CQC,
fee, financial and sector data across older people's and younger adult services. The searchable platform
enables care providers to benchmark and analyse local authority-level data to support informed
business and operational decisions.
Strategic Management Audit Repository Tool (SMART) - A tool that is free to use for all social care
providers and acts as an aid memoir to support management and regular reviews of all care services,
and grants access to a myriad of support designed to bring down the cost of care and keep care
providers informed and up to date with a raft of resources and guidance without charge.
Expert Guidance: Access white papers and reports with actionable insights to overcome challenges,
boost ROI, and deliver exceptional care.
Job Board: A free job board for care providers to help reduce reliance on costly external job sites.

ROBERT
BURNS MCGREGOR 

SENIOR MEMBERSHIP OFFICER

Care England, a registered charity, is the largest representative body for independent providers of adult
social care in England. 

We speak with a unified voice for our members and the care sector. We are committed to supporting a
united, quality-conscious, independent sector that offers real choice and value for money. Our aim is to
create an environment in which care providers can continue to deliver and develop the high quality care
that communities require and deserve.

Our membership includes organisations of varying types and sizes, amongst them single care homes,
small local groups, national providers and not-for-profit voluntary organisations and associations. Between
them they provide a variety of services for older people and those with long term conditions, learning
disabilities or mental health needs.

Second Floor
2 Devonshire Square
London
EC2M 4UJ

Website
www.careengland.org.uk



JONATHAN ROSE

Email

Address

Phone

+44 (0) 116 482 2999

jonathan.rose@carehires.com

CARE HIRES

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Agency Staffing Management

NATIONAL BUSINESS
DEVELOPMENT MANAGER

Care Hires supports residential and nursing care, complex care, supported living, children’s services, SEND
and specialist education, including multi-site and group organisations. Designed around the realities of
care, not generic workforce software adapted for the sector.

From shift management to invoicing, teams get everything they need to manage agency staff. All in one
place. 

Shift Management: One place for every open shift. 

Nationwide Supply: 1,300+ agencies, managed neutrally from one screen. 

Compliance: Always compliant, tracked automatically.

Invoicing: One invoice, every agency, zero reconciliation. 

Reporting: Total visibility in real-time.

Agency staffing in care is complicated. When usage, compliance and cost often spread across multiple
systems, it makes it harder to control spend, manage risk and understand what’s really happening.

Care Hires brings everything into one place, giving providers full visibility and control over agency use,
compliance, shift fulfilment and spend. With one clear view, teams make faster decisions, reduce admin
and manage staffing with confidence.

Trusted by over 1,200 care services and 1,300 agencies, Care Hires is built specifically for social care to
ensure every shift, worker and document is fully traceable, compliant and audit-ready, protecting care and
the people behind it.

The Dock
75 Exploration Drive
Leicester
LE4 5NU

Website
www.carehires.com



Email

Address

Phone
+44 (0) 1772 425 310

tanya.collins@carehomelife.co.uk

CAREHOMELIFE

SUPPLIER

Website
www.carehomelife.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Care Home Essentials, Care Home Consumables, Care Home Equipment, Care Home Furniture, Care
Home Medical Consumables, Care Home Housekeeping, Care Home Chemicals, Care Home Laundry,
Care Home Continence Care, Care Home Infection Control, Care Home Complex Care, Dementia Care

We supply everything a care home needs from medical consumables, equipment and cleaning chemicals
to laundry, continence and specialist complex care products. We also go further, offering health and
wellbeing support, and a range of additional resources.

CareHomeLife is an award-winning, specialist supplier of medical, housekeeping, laundry, incontinence,
equipment, and furniture to care homes. We provide all the essentials needed to make life in a care home
better for those who work and live there, ultimately fulfilling our purpose of honouring our loved ones with
dignity.

It's not what you use, it's how you use it. Our protocols, including sustainable laundry systems, streamlined,
powerful cleaning methodologies, and a superior incontinence offering, helps a care home to achieve
more with a lot less. The CareHomeLife way focuses on total operating value for long-term, sustainable
savings.

FISC house, 5 Matrix Park
Western Avenue
Buckshaw Village
Chorley
PR7 7NB

TANYA COLLINS
BUSINESS DEVELOPMENT

MANAGER



chat4business.com

Generating Private-Funded Admission Enquiries for Care Homes
At chat4business, we specialise in helping care homes attract and convert private-funded admissions,
connecting your home with families actively seeking high-quality, personalised care for their loved ones.

Our platform delivers human, real-time communication at every stage of the enquiry journey. From the
first question to booking a tour, we ensure no opportunity is ever missed.

What We Do
Our dedicated human reception chat team provides empathetic and professional responses to even the
most complex family enquiries. Unlike automated bots, our people build genuine relationships, the kind
that turn website visitors into residents.

We combine live chat with detailed analytics, giving you full visibility of lead quality, engagement, and
conversion rates, so you can make smarter decisions and maximise revenue from private-funded
placements.

Whether you operate a single care home or a large multi-site group, our solution scales with you, handling
everything from basic information requests to nuanced funding conversations.

Why Care Homes Choose chat4business?
Round-the-clock enquiry handling, never miss a lead,
Human-led chat for empathetic, personalised engagement.
Data-driven insights to optimise conversion.
Specialist focus on private-funded admissions.

Ready to grow your private-funded admissions?
Visit chat4business.com

MARCUS WRINCH

Email

Address

Phone
+44 (0) 1989 569 560

marcus@c4b.live

CHAT4BUSINESS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Website Lead Generation

DIRECTOR

Converting care home website traffic into private funded admissions.

Haigh Industrial Estate
Alton Road
Ross-on-Wye
HR9 5NG

Website
www.chat4business.com



Email

Address

Phone
+44 (0) 7562 158 884

p.mullen@editoffice.co.uk

EDIT OFFICE

SUPPLIER

Website
www.editoffice.co.uk

PETER MULLEN
BUSINESS DEVELOPMENT

MANAGER

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Air purifiers/ Furniture/Acoustics

Pure Air – Commercial Air Purification
Create a healthier indoor environment with Pure Air. Combining medical-grade HEPA filtration and UVGI
sterilisation, Pure Air is independently tested to remove up to 99.97% of airborne viruses, bacteria and
contaminants. Advanced dual-technology purification cleans and recirculates air up to eight times per
hour, helping improve wellbeing. With 5 year Warranty
Key Features

Medical-grade HEPA filtration
UVGI sterilisation technology
Real-time PM2.5 and TVOC air quality monitoring
Smart app and remote control
Programmable daily and weekly timers
Ultra-quiet, energy-efficient operation
Commercial-grade construction with 5-year warranty
Coverage

Pure Air – Commercial Air Purification
Create a healthier indoor environment with Pure Air. Combining medical-grade HEPA filtration and UVGI
sterilisation, Pure Air is independently tested to remove up to 99.97% of airborne viruses, bacteria and
contaminants. Advanced dual-technology purification cleans and recirculates air up to eight times per
hour, helping improve wellbeing, focus and productivity in workplaces where indoor pollution can be
significantly higher than outdoors.
Quiet, efficient and designed for commercial spaces, Pure Air features real-time air quality monitoring,
intelligent automatic operation, app and remote control, and a robust commercial-grade design backed
by a 5-year warranty.
Key Features

Medical-grade HEPA filtration
UVGI sterilisation technology
Real-time PM2.5 and TVOC air quality monitoring
Smart app and remote control
Programmable daily and weekly timers
Ultra-quiet, energy-efficient operation
Commercial-grade construction with 5-year warranty

Coverage
Pure Air III: Up to 90 m² (8 air changes/hour) or 45 m² (up to 16 air changes/hour)
Pure Air II: Up to 150 m² (8 air changes/hour) or 75 m² (up to 16 air changes/hour)

Our philosophy is simple: to deliver high-quality, well-designed workplace solutions at accessible prices.
Through careful material selection, modern manufacturing, and close collaboration with trusted partners,
we create inspiring interiors under the Edit Office brand and through leading manufacturers.
With warehouses in Cambridge, Glasgow, and Dublin, and a showroom in London, we support projects
across the UK and Ireland with efficient distribution, expert guidance, and bespoke design services,
making Edit Office a true one-stop destination for workspace interiors, and associated products.

Unit 16 Langlands Place
Glasgow
G75 0YF



Email

Address

Phone
+44 (0) 808 196 9160

helene.jones@elis.com
claire-louise.radley@elis.com

ELIS UK

SUPPLIER

HEAD OF CARE HOMES UK

Website
www.uk.elis.com/en/market-
sectors/care-homes

CLAIRE-LOUISE RADLEY
NATIONAL KEY ACCOUNT
MANAGER- CARE HOMES

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Laundry

Linen Rental and Laundry, Residents Clothing Laundry Services, Workwear, Washroom, Floor Protection
Mats

Care Home Laundry and Linen Rental Services. 

We understand that taking care of your care home or nursing home residents is your top priority. Our
professionally managed service means you can leave the laundry to us, rest assured that a fresh delivery
will be with you soon. Our textile rental items include luxurious bed linen and towels, and we can also take
care of laundering residents’ clothing, as well as offering a range of staff uniforms and hygiene solutions.

Unit 5 Bridgwater Trade Park 
Bridgwater
Somerset
TA6 4DT

HELENE JONES



Email

Address

Phone
+44 (0) 1902 271 010

ashley@elwood-recruitment.co.uk

ELWOOD
RECRUITMENT
SERVICES LIMITED

SUPPLIER

Website

www.elwood-recruitment.co.uk

ASHLEY RATCLIFF
SOCIAL CARE BRANCH MANAGER

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Temporary and temporary to permanent staffing labour provision and contingency partner

Elwood Recruitment offer regulated care providers support with Temporay and Temporary to Permanent
Staffing support which offer short and long term contigency plans to meet regulatory obligations and safe
staffing levels.

Elwood Recruitment is a specialist social care recruitment agency providing temporary and temporary-to-
permanent staffing solutions to Ofsted and CQC regulated services across the UK. We support children's
residential homes, supported accommodation providers, adult residential services, supported living
providers, nursing services, and specialist care organisations.

Our experienced team supply compliant, fully vetted professionals at short notice, helping providers
maintain safe staffing levels and deliver high-quality care. We recruit Residential Support Workers, Senior
Support Workers, Team Leaders, Deputy Managers, Registered Managers, Support Workers, Care Assistants,
Childrens workers and specialist care and support staff.

We pride ourselves on delivering a responsive, relationship-led service backed by strong candidate
attraction, rigorous compliance processes, and sector expertise. Our compliance standards exceed
regulatory requirements, including Schedule 2 safer recruitment checks, with recruitment packs shared
for transparency.

Many of our team have direct care sector experience and Level 5 Leadership and Management
qualifications. We are a trusted staffing partner to regulated care providers across the West Midlands,
Hertfordshire, London, Essex, and surrounding areas.

Suite 29, Office 28
28 Cleveland Street
Wolverhampton
WV1 3HT



Electricity Procurement
We combine deep market intelligence with strategic sourcing to secure competitive rates, mitigate risk,
and streamline your entire electricity procurement journey.

Business Gas Procurement
Strategic gas procurement backed by market insight and supplier expertise. Helping your organisation
secure reliable supply, manage risk, and optimise energy costs

Flexible Procurement
Deep market intelligence with agile trading to make flexible energy accessible to everyone, allowing
businesses of all sizes to move beyond the limitations of fixed-rate contracts.

Virtual Power Purchase Agreement
Bill Validation
Energy Management
Voltage Optimisation
Green Energy Solutions

Email

Address

Phone
+44 (0) 7703 832 757

russell.downing@fidelity-energy.co.uk

FIDELITY ENERGY

SUPPLIER

Website

www.fidelity-energy.co.uk

RUSSELL DOWNING
HEAD OF DIRECT SALES

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Sustainability 
Energy Reduction
CSR
ESOS
Energy Reporting
Green Energy
Bill Validation 
Flexible Procurement 
Solar 

Fidelity Energy is one of the UK’s leading utilities and energy consultants. We help our customers get the
best value from their energy contracts, reducing their energy consumption, minimising their carbon
footprint and ensuring that their bills are right. Thousands of businesses of all sizes from all over the UK
rely on us for their energy needs, whether that be one site or multi-sites across the UK. We remove the
stress of dealing with the energy contracts by contacting your existing and new supplier, as well as
managing the process throughout, from start to finish.

Woodlands
90 Bartholomew Street
Newbury
RG14 5EE



Email

Address

Phone
+44 (0) 1908 691 818

mark.oseman@franklite.co.uk
laura.bremer@franklite.co.uk

FRANKLITE LTD

SUPPLIER

BUSINESS DEVELOPMENT
MANAGER

Website
www.franklite.co.uk

LAURA BREMER
BUSINESS DEVELOPMENT

MANAGER

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Lighting

Having successfully supplied bespoke lighting options within the healthcare industry to the likes of
Elizabeth Finn, Anovocare and Extracare Charitable Trust, Franklite offer products that balance optimal
performance and functionality with beautiful aesthetics. The comprehensive Woburn range include
decorative shades using FRANKled eco disk LED plates which offer complete design flexibility with
increased light output, better uniformity and much reduced running costs. 

MARK OSEMAN

Founded in 1973, award winning Franklite is one of the leading innovators in high-quality decorative
lighting. Working with clients, architects, lighting consultants, interior designers, M & E consultants and
distributors for the residential, hospitality and commercial markets throughout the UK, Europe, Middle
and Far East.

Franklite is far more than just a lighting manufacturer; they are creators, visionaries and craftspeople who
continue to pride themselves on their manufacturing methods and excellent service. This includes offering
products that balance optimal performance with beautiful aesthetics and have successfully supplied
luminaires to palaces, embassies, hotels, private residences and multi-residential projects.

Remaining at the forefront of the lighting industry with incredible in-house technology which includes the
Goniophotometer and highly-skilled design and technical teams who continue to develop signature
products. 

Snowdon Drive 
Winterhill
Milton Keynes
MK6 1AP



NADENE TOMLINSON 

Email

Address

Phone
+44 (0) 1462 427 780
+44 (0) 7814 441 706

n.tomlinson@girbau.com 

GIRBAU UK LIMITED

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Commercial and Industrial Laundry Equipment Sales and Service

BUSINESS DEVELOPMENT
MANAGER

Commercial washing machines and dryers from 6kg to 122kg capacity 
Barrier washers and infection-control laundry systems 
Flatwork ironers, rotary ironers and finishing equipment 
Laundry design and consultancy services 
Preventative maintenance contracts and reactive repairs 
Multi-brand service and maintenance support 
Ventilation and duct cleaning services 
Annual servicing and gas safety certification 
Digital laundry management and remote monitoring solutions

At Girbau UK, we understand that in the care sector, laundry operations are about far more than clean
linen. They play a critical role in resident wellbeing, infection prevention, staff efficiency and the overall
operational performance of a care home.

With over 100 years of global manufacturing expertise and more than 60 years serving the UK market,
Girbau delivers commercial laundry solutions designed specifically for the demands of modern care
environments.

Our laundry systems help care providers to:
Reduce labour costs through automation and improved workflow efficiency 
Lower utility consumption with energy and water-efficient technology 
Support infection control protocols with compliant barrier and hygiene solutions 
Reduce downtime through reliable equipment and rapid service response 
Improve staff productivity with simple, intuitive machine operation 
Enhance resident experience by ensuring a consistent supply of high-quality linen 

From small residential homes to large care groups, we work in partnership with our customers to design,
install and maintain laundry solutions that deliver measurable operational and financial benefits.
With our dedicated UK customer support team and nationwide network of factory-trained engineers, we
provide same or next-day response wherever possible, giving our customers complete peace of mind.

Supported by recognised accreditations including EcoVadis, Investors in People, CHAS and SSIP, Girbau
UK combines innovative laundry technology with a commitment to sustainability, safety and exceptional
customer service.

Girbau UK – The Human Side of Laundry.

Girbau House, Trust Industrial Estate
Wilbury Way 
Hitchin
SG4 0UZ

Website

www.girbau.com



OSAZE AIGBE

Email

Address

Phone

ozy@goldenageent.co.uk

SUPPLIER

DIRECTOR

GOLDEN AGE
ENTERTAINMENT

+44 (0) 7459 702 717

COMPANY BIO

PRODUCT RANGE AND SERVICES

Golden Age Entertainment delivers structured wellbeing and engagement programmes for care home
residents. Our sessions — including Singing & Entertainment, Reading Circles, Seated Exercise, and
Reminiscence — are designed to improve mood, increase participation, and support holistic care aligned
with CQC outcomes. We focus on consistent, meaningful engagement rather than passive activities,
helping residents feel more involved and connected. We offer flexible packages for individual homes and
pilot programmes for larger groups, alongside engagement tracking to provide clear evidence of impact
for internal use and CQC inspections.

Provide wellbeing and engagement services for domiciliary care residents

PRODUCT CATEGORY

Wellbeing and residents engagement services

Golden Age Entertainment is a specialist provider of structured wellbeing sessions designed to enhance
the quality of life for residents in care homes. We go beyond traditional entertainment by delivering
consistent, engaging, and measurable programmes that support holistic care and align with CQC
outcomes.

Our sessions — including Singing & Entertainment, Reading Circles, Seated Exercise, and Reminiscence-
based activities — are carefully designed to improve mood, increase participation, and create meaningful
moments of connection. Each session is delivered with a clear structure and purpose, ensuring residents
are not just occupied, but genuinely engaged and stimulated.

What sets us apart is our focus on measurable impact. We provide insight into resident engagement and
participation, giving care homes tangible evidence of the difference being made — supporting both
internal standards and external inspections.

We work with both independent care homes and multi-site groups, offering flexible wellbeing packages as
well as pilot programmes for larger organisations. Our approach helps create consistency across services,
reduces pressure on staff, and builds a culture where wellbeing is not occasional, but embedded.

At Golden Age Entertainment, we are committed to helping care providers move from activity-based
engagement to a structured, outcome-driven approach that truly enhances lives.

23 Kingsmere Close 
Birmingham
B24 8QL

Website
www.goldenageent.co.uk



Oh No… Not Again!
Internet down.
WIFI not working.
Phones dropping.
CCTV offline.
Systems slow.
You call one company — they blame another.
You’re left on hold.
Nothing gets fixed properly.
Meanwhile:

Staff can’t work efficiently
Guests or residents complain
Projects get delayed
Reviews suffer
Compliance is at risk

You shouldn’t have to manage IT problems.
We Fix It in 3 Simple Steps
1️⃣ Free Site Survey
 Full audit of your Internet, WIFI, Phones, CCTV, Computers & Cabling.
2️⃣ 3 Hours Free On-Site Support
 If it’s a minor issue — we fix it free.
3️⃣ Clear Report & Immediate Solutions
 With practical recommendations and 3 hours labour included.

What We Do
Superfast Internet (even rural locations)
Complete WIFI coverage
CCTV installation & support
Structured data cabling
IT support & management
Cloud telephony & email systems

For care homes — we design, install and support reliable IT systems that just work. Clients include, Abbey
Healthcare and Bondcare Group.
26 Years Experience. One Point of Contact. No Blame Game.
📞 Ask for your free survey.

Email

Address

Phone

adam@h2o-networks.co.uk

SUPPLIER

H2O NETWORKS

+44 (0) 208 905 3333

Website
www.h2o-networks.co.uk

ADAM ABRAHAMI
DIRECTOR

Cavendish House
369 Burnt Oak Broadway
Edgware
Middlesex
HA8 5AW

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

IT Solutions Care Providers

IT Support For Care Providers
Reliable fast Internet even in rural locations
WIFI – Full Coverage
Telephone Systems 

Office 365 Email 
Power BI Reporting Dashboards
NHS Security Toolkit (IT Side Completed)
Free WIFI Surveys



JAMES BROOKES

Email

Address

Phone
+44 (0) 1709 377 172
+44 (0) 7436 792 058 

james.brookes@harvesthealthcare.co.uk

HARVEST HEALTHCARE

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Healthcare products

HEAD OF KEY ACCOUNTS

Harvest Healthcare is a leading manufacturer and supplier of high quality active and static mattresses,
cushions and profiling beds, as well as moving and handling equipment, all designed specifically for use in
care homes. Our products provide supreme comfort and dramatically reduce the incidence of pressure
ulcers. We also offer full servicing packages to ensure reliability, regulatory compliance, and to reduce long
term costs. We work in long-term, trust-based partnerships with customers to add real value to their
businesses, solve their problems and help make their lives a little easier. We are adaptable and flexible to
meet the needs of care homes UK wide, with extensive experience of supporting some of the UK’s largest
care groups. All our products and services are designed to achieve our 3 key principles- Enhancing
resident care & safety, ensuring CQC & LOLER regulatory compliance and reducing long-term care home
costs. The friendly staff of Harvest Healthcare are easy to work with and will go the extra mile to show we
are “Equipped to Care” for you.

Products including active, static & hybrid mattresses, static & active cushions, heel pads & positioning aids.
Profiling beds & accessories, moving & handling equipment, fall reduction products, showering & toilet aid
and evacuation products. We also offer servicing and maintenance.

Sheaf House
Bradmarsh Business Park
Bradmarsh Way
Rotherham
S60 1BW

Website
www.harvesthealthcare.co.uk



SUNITA DUNKLEY

Email

Address

Phone
+44 (0) 20 3327 2739
+44 (0) 7494 079 390

sunita@hma.tax

HMA TAX

SUPPLIER

ASSOCIATE DIRECTOR

Website
www.hmatax.co.uk

HMA Tax are a Capital Allowances Specialist, helping commercial property owners identify unclaimed
Capital Allowances to receive tax relief and refunds.

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Tax Consulting

HMA Tax are an award winning Capital Allowances Specialist, and over the past decade they have helped
commercial property owners identify unclaimed Capital Allowances, generating substantial
income/corporation tax relief and refunds.

Most care home owners are unaware that their property is holding thousands of pounds of unclaimed tax
relief in the form of Embedded Capital Allowances. Typically, we would expect to find an average of 35% of
the original purchase value of a care home property in previously unidentified Capital Allowances. £350K
of allowances in a £1M property translates as £225K in tax refund and/or reduction in future tax liability to a
higher rate taxpayer. If you have not had survey of your properties, it is likely these allowances remain
unclaimed.

If you own a commercial property and are a UK tax payer, then you are eligible to make a claim. With over
8,500 claims completed, HMA Tax is trusted by thousands of commercial property owners, and
they work with many accountants & solicitors across the UK in this specialist sector.

20 St. Andrew Street 
London
EC4A 3AG



PAUL BIRK

Email

Address

Phone
+44 (0) 7852 769 257

3rd Floor,Harling House
42‑51 Great Suffolk Street
London
SE1 0BS

HUMANFORCE

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Workforce Management (scheduling, rostering, time and attendance), Talent Acquisition (applicant
tracking, internal talent, onboarding), HR and Performance Management, Learning Management System,
Payroll (full UK payroll software)

Founded in 2002, Humanforce has built strong foundations with a customer base of over 2,600
organisations and is heading towards one million employees under management, across frontline, shift
based industries. With deep experience in the care sector, Humanforce supports care homes and care
groups with a complete, connected workforce platform, covering recruitment, onboarding, HR, learning,
workforce management, scheduling, time and attendance, and payroll, everything needed to attract,
manage, engage and pay their people, in one place.

Our platform helps care providers move away from manual processes and disconnected systems, giving
senior stakeholders, from operations managers and finance directors to business owners and HR leaders,
real-time visibility across the entire people operation, alongside stronger compliance, smarter scheduling
and a simpler employee experience.

Humanforce works with care organisations to reduce administration, improve workforce planning and
give teams more time to focus on delivering quality care.

COMMERCIAL MANAGER UK &
EUROPE

paulb@humanforce.com

Applicant Tracking
Attract and hire the right people faster

Advertise roles across multiple channels from
one place
Track candidates through every stage of the
process
Cut time to hire with a single source of truth

Website
www.humanforce.com

Internal Talent
Build a talent pool from within

Identify internal candidates for open roles
Re-engage previous applicants for future vacancies
Support career progression and retention

Onboarding
Turn new starters into productive team members
faster

Digital right to work, contracts and
documentation
Remove duplicate data entry into payroll and HR
Give new starters a smoother, guided start

HR
Manage the full employee record in one place

Visa, right to work and compliance document
tracking
Automated alerts for expiring documents
Self-service for personal detail and circumstance
changes

Workforce Management
Build demand-based rosters with confidence

Multi entity and multi site visibility
Capacity and demand-based scheduling
Flag errors, no shows and budget overruns
automatically

Learning Management System
Keep training and compliance up to date

Assign and track mandatory training by role
Automated reminders ahead of expiry
Evidence ready for inspection

Payroll
Remove manual reconciliation for good

Built in payroll engine connected to time and
attendance

Payroll contd
Real time reporting on cost per resident per care
hour
One system, one source of truth, on any pay cycle



DUNCAN LADE

Email

Address

Phone
+44 (0) 1403 713 121

duncan@intercall.co.uk

INTERCALL

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Nursecall

BUSINESS DEVELOPMENT

Nursecall 
Intercoms
Staff Attack

Intercall manufacture a range of sophisticated call systems to suit different budgets. All our solutions
provide an informative range of alerts that greatly assist staff in responding to calls quickly and efficiently.

Intercall Touch system can monitor & record staff response and movement using RFID Care Cards or
Tokens that check staff in/out of rooms.

All nurse call data can be sent to the secure Intercall Cloud, for reports such as response times, how long
staff stayed in the room, who provided the care and when the room was cleaned.

Intercall manufacture a family of stylish communication products that look as good as they work reflecting
the needs of a modern care provider.

Unit2 TriStar Centre 
Partridge Green
RH13 8RA

Website
www.intercall.co.uk



GEMMA FRANKLIN

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Refreshment & Hydration Services

COMMERCIAL DIRECTOR

ISPY GROUP LTD

iSpy Group Ltd is a UK-based provider of commercial coffee, water and vending solutions, supporting care
homes and healthcare environments with reliable, fully managed refreshment services. With over 20 years
of industry experience, we understand the importance of dependable equipment, responsive support and
providing high-quality refreshments for residents, visitors and staff.
 
We supply, install and maintain a wide range of equipment including bean-to-cup coffee machines,
traditional espresso machines, hot and chilled water dispensers, hydration stations and indoor vending
solutions. Our managed service covers installation, maintenance, consumables and ongoing account
management, helping care providers minimise disruption and reduce the burden on internal teams.
 
iSpy Group operates its own in-house engineering team and customer support department, enabling fast
response times and dependable nationwide coverage. We also offer flexible leasing options, allowing care
homes to upgrade equipment and improve facilities without significant capital expenditure.
 
Working with care homes, residential settings and multi-site care providers across the UK, we focus on
reliability, ease of use and long-term partnerships. We understand that refreshments play an important
role in resident wellbeing, social interaction and staff welfare, and we work closely with our customers to
provide solutions that meet the needs of their environment.
 
We also supply our own freshly roasted Grizzly Bear Coffee, alongside a range of beverage ingredients and
consumables, ensuring a consistent and high-quality experience for residents, visitors and employees alike.
 
Our aim is simple: to make refreshment services easy to manage, reliable to maintain and enjoyable for
everyone who uses them.

Fully managed commercial coffee, water and vending solutions with in-house engineering support and
leasing

Email

Address

Phone

gemma.franklin@ispygroup.co.uk
scarlett.morris@ispygroup.co.uk

+44 (0) 1702 886 222

Dencora Court, 5th Floor
Tylers Avenue 
Southend
SS1 2BB

Website

www.ispygroup.co.uk

SCARLET MORRIS

SALES & MARKETING MANAGER



COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Coffee, Cold coffee, Coffee Machines

JDE PEETS

Jacobs Douwe Egberts Professional (JDE Peet's) is a global leader in professional coffee and tea solutions,
serving healthcare, care homes, workplace, hospitality, education, and travel environments across more
than 100 markets worldwide.

With a portfolio of trusted brands including Douwe Egberts, L'OR and Kenco, JDE Professional works
closely with care providers to deliver high-quality, consistent beverage experiences for residents, visitors,
patients and staff alike. As a long-term supplier to the NHS, we understand the importance of reliability,
value, and service excellence. Our solutions are designed to support care environments where quality
refreshments can make a meaningful difference to wellbeing, comfort and satisfaction.

We combine world-class coffee expertise with innovative equipment and service models, offering bean-to-
cup, liquid coffee (Cafitesse), barista-style self-serve and hot & cold beverage systems that are easy to
operate, efficient to maintain and capable of meeting the demands of high-volume care settings.

Sustainability remains central to our approach, with responsibly sourced coffee, verified supply chains and
solutions that help reduce waste, energy consumption and operational complexity.

Above all, JDE Professional takes a customer-first approach, working collaboratively with each
organisation to develop tailored beverage solutions that enhance the experience of residents, patients,
visitors and staff, while delivering long-term value and dependable support.

JDE’s portfolio includes a diverse selection of coffee
and tea products, tailored to suit different tastes,
brewing methods, and service environments:

Coffee Beans & Ground Coffee
Bulk and quick serve – Breakfast and conference
high capacity coffee
Single-Serve & Pod Systems
Instant Coffee 
Professional Coffee Solutions Services and
Support

Email

Address

Phone

mayur.divecha@jdecoffee.com

+44 (0) 7557 843 107

Quantum House 
Maidenhead 
SL6 6RJ

Website
www.jacobsdouweegbertsprofessional
.co.uk

MAYUR DIVECHA
SEGMENT MANAGER

JDE goes beyond products, providing tailored
services that ensure exceptional beverage
experiences:

Equipment Installation & Maintenance
Barista Training & Account Management Support
Customized Solutions
Sustainability Initiatives



Email

Address

Phone
+44 (0) 151 482 2850

martin.othick@kaysmedical.com

KAYS MEDICAL

SUPPLIER

CATEGORY MANAGER

Website
www.kaysmedical.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Medical products, workplace training & occupational health services

Why talk to us? We're one supplier for all your workplace health needs.

PPE, infection control, first aid, hygiene, continence and more - all under one roof. Less time chasing
suppliers. More time focused on care. Whether you run a single site or a national portfolio, we scale with
you.

Training delivered on-site by trainers who understand care. Compliance sorted, without pulling your team
off the floor.

Occupational health that keeps good people in work - assessments, surveillance, management referrals,
all taken care of.

New Patient Dry Wipes - coming soon
Better quality, lower price, built for care settings. Come and see us on the day for the full details.

Since 1976, we've been dedicated to protecting and improving the health of people at work. For care
homes, that means bringing together everything you need to keep staff safe, compliant, and performing at
their best.

Our products and services cover three areas:
1. Medical & safety products
Over 6,000 items, from infection control and PPE to first aid essentials, all manufactured or procured for
care environments.

2. Workplace training
From first aid to biohazard decontamination, our trainers come to you, equipping your team with the skills
to keep residents and colleagues safe.

3. Occupational health
Care work is demanding. We help you protect your workforce through health surveillance, pre-
employment assessments, and absence management - reducing risk and keeping your team at their best.

With 50 years of expertise, we're your single trusted partner for workplace health.

1 Windward Drive
Estuary Commerce Park
Liverpool
L24 8QR

MARTIN OTHICK



Email

Address

Phone
+44 (0) 1908 281 981

david.trimble@kgsolutions.com
david.birtwistle@kgsolutions.com

KIDDE GLOBAL
SOLUTIONS

SUPPLIER

ACCOUNT MANAGER FIRE
PRODUCTS UK

Website
www.firesecurityproducts.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Fire Protection

With ever-increasing complex buildings, each needing bespoke fire protection, we have the answer. From
intelligent buildings, using a number of connected technologies, to smaller business units with less
complex requirements, we have the products for each application. We offer fire detection systems that
support a single panel with a small number of devices to fully networked systems, with many thousands
of detectors and call points across a number of buildings, providing wired, wireless or hybrid solutions to
meet specific and challenging requirements.

World Leaders in Fire and Life Safety.

Kidde Global Solutions is a world leader in fire & life safety solutions tailored for complex commercial
facilities to homes. Through iconic, industry-defining brands including Kidde, Kidde Commercial, Edwards,
GST, Badger, Gloria and Aritech, we provide residential and commercial customers with advanced
solutions and services to protect people and property in a wide range of applications, all around the globe.

8 Newmarket Court
Chippenham Drive 
Milton Keynes
MK10 0A1

DAVID TRIMBLE

DAVID BIRTWISTLE
REGIONAL COUNTRY MANAGER

FIRE PRODUCTS UK



SUPPLIER

Email

Address

Phone
+44 (0) 7887 630 369

emma.donaldson@liftedcare.com
rachael@liftedcare.com

LIFTED 

COMMERCIAL DIRECTOR

Website
www.lifted-talent.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Workforce/HR technology

ATS
AI screening
Onboarding
Compliance
Immigration services

Lifted exists to help you find and keep great talent.

We're the workforce infrastructure built for social care — from application to screening to hiring to
onboarding to compliance. One platform, the entire employee journey, designed around how care
providers actually operate.

500+ UK providers already trust us to run their hiring and sponsorship compliance. And with April 2026's
Home Office changes raising the stakes — live HMRC payroll feeds to UKVI, tighter earnings thresholds, new
Appendix D duties — the cost of getting workforce wrong has never been higher.

Whether you're hiring domestically through our ATS, sponsoring international workers, or trying to stay
ahead of UKVI, we turn your biggest operational headache into a competitive advantage.

Start with an audit. Stay for the team and technology.

Come say hello if you're a care provider serious about building a workforce that lasts.

Aldgate tower 
London
E1 8FA

EMMA DONALDSON

RACHAEL CROOK
CEO



GORDON MILNE

Email

Address

Phone
+48 515 473 315

gordon.milne@m7polska.com

M7 POLSKA SP. Z O.O.

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Furniture for the healthcare and care home industry

MANAGING DIRECTOR

Upholstered armchairs and sofas (Standard and weighted)
Upholstered recliners
Upholstered and wooden dining chairs (with or without skis)
Furniture for break-out areas
Bedroom cabinetry (wardrobes, desks, bedside tables, chests of drawers, both standard and weighted)
Beds / upholstered head boards
Medical beds
Medical cabinets
Mattresses
Garden furniture
Solid wood cabinetry
Coffee, lamp and dining tables
Bench seating for cafeterias, and dining areas
Bespoke projects

M7 Polska is a British-Polish family-run company, based near Poznan, Poland, exporting healthcare
furniture to clients from Britain, Ireland, Europe as well as Canada and New Zealand for over 20 years,
concentrating predominately on care home and hospital furniture.

We cover every spectrum of the furniture industry, from upholstered dining and living room furniture
(upholstery foams meeting UK norms), standard bedroom cabinetry, weighted furniture (double carcass),
coffee tables and dining tables, electric or manual recliners, medical cabinets, disinfectant trolleys using
thick anti-bacterial Kydex film as well as medical beds.

We are adaptable and can cater for your every need. We have recently started supplying weighted
furniture for psychiatric and mental health facilities. We also produce bespoke furniture such as pigeon
hole / letterbox units, reception counters.

If you have a specific request, we will search and select a factory especially for you or you can simply
choose products from our current range. We do not just leave it there though. We develop and nurture
your project, helping solve all manner of challenges that may arise: developmental, financial, contractual
as well as logistical. 

We have established long-lasting, permanent relationships with over a dozen manufacturers. We always
have your long term interests at heart concentrating on quality in the hope of winning your trust and
repeat business. Whatever you may require, we will do our best to help you.

Chelmonskiego 20/3 
Poznan 60-756
Poland

Website
www.m7polska.pl



ALAN PUMFREY

Email

Address

Phone

alan.pumfrey@magicman.co.uk

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Hard Surface Repairs

KEY ACCOUNT MANAGER

MAGICMAN HOLDINGS
LTD

Magicman repair a wide range of hard surfaces with dents, chips, scratches, burns, holes, scuffs and cracks
repaired daily by our fully employed technicians. 

Magicman’s mission is to restore and extend the lifespan of damaged items that would otherwise go to
landfill, saving money for our customers and helping to protect the environment. 

Every day thousands of damaged items are discarded and replaced, a decision that has an impact on the
environment and ultimately affects us all. Sanitaryware, floors, doors, kitchen units, worktops, wood, uPVC,
ceramic tiles, marble, laminates, composites, metal, glass and so much more can be restored with the
minimum of fuss.

+44 (0) 345 458 1010
+44 (0) 7710 053 447

Magicman are the UK’s leading hard surface repair company, specialising in the indistinguishable
restoration of virtually all solid surfaces both to the interior and exterior of the home, hotel, office, cruise
ship or whatever building we have been appointed to restore. 

We repair on site which means less disruption to you and eliminates the risk of ancillary damage that can
occur when items are removed and replacements installed. Magicman’s engineered repairs are superior
because we source the best fillers and coatings from around the world. Our Research & Development
department work hard to routinely deliver new and creative repair techniques. 

We adapt to accommodate new architectural surfaces, finding solutions to seemingly impossible repair
problems. Our products have been tried and tested over many years to match, as closely as possible, the
intrinsic qualities of the substrate being restored (heat and impact resistance and flexibility for instance). 

This process results in repairs that react in similar ways to the damaged items and therefore the repairs
have longevity.

Gordon House , 15 Gordon Road
Portslade
Brighton
BN41 1GL

Website

www.magicman.co.uk



CHRIS PEARSON

Email

Address

Phone
+44 (0) 161 232 4575

chrisp@mede-care.com

MED E-CARE

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

eMAR - Care Planning - Care Management - Care Technology - Care Software 

MANAGING DIRECTOR

MED e-care exists because medication management in care homes deserves better. Built by people who
understand the pressures care teams face, their eMAR system brings together real-time medication
tracking, pharmacy integration, stock management, and audit-ready reporting in one intuitive platform.

For care home managers and staff, that means fewer errors, greater confidence, and more time for the
residents who need them. For owners and operators, it means remote oversight, clear compliance
reporting, and the reassurance that every dose is accounted for.

MED e-care integrates seamlessly with the care planning and management systems providers already rely
on, such as Person Centred Software and Nourish, and connects directly with leading PMR software
including EMIS and Rx Web, creating a joined-up digital ecosystem from care plan to dispensary. No rip
and replace, just smarter, safer medication management that works alongside the tools teams trust.

Their vision is a care sector where no resident is ever at risk from a preventable medication error, and every
care team has what they need to make that happen.

As Managing Director Chris Pearson puts it: "Accuracy and safety are at the heart of what we do. Our eMAR
system empowers care teams with the tools they need to deliver exceptional medication management,
every single day."

📅 Book a personalised demo: https://share.hsforms.com/1poeWqi09TZGmiUZVxnVnAA4xrgf

MED e-care's core product is its eMAR system, purpose-built for care homes to digitalise and streamline
every aspect of medication management. Key features include real-time medication tracking, controlled
drug management, PRN protocol support, stock auditing, and inspection-ready reporting.

Alongside eMAR, MED e-care offers digital care planning and care management tools, all integrated with
leading PMR software including EMIS and Rx Web, and care planning platforms such as Person Centred
Software and Nourish.

Implementation support, training, and ongoing customer success are included as standard.

Rodney Chambers
40 Rodney Street 
Liverpool
L1 9AA

Website

www.mede-care.co.uk



KEN MCINTYRE

Email

Address

Phone
+44 (0) 7468 471 520

ken.m@nhmaintenance.com
jamie.b@nhmaintenance.com

NH MAINTENANCE LTD

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Medical equipment spares, repair and compliance testing

SALES DIRECTOR

NHM provides specialist servicing, compliance, repairs, spare parts and asset management for healthcare
and social care providers.

We support profiling beds, pressure care equipment, hoists, slings, assisted baths, weighing scales, syringe
drivers, suction units, specialist seating, wheelchairs and mobility equipment.

Services include Planned Preventative Maintenance (PPM), LOLER and PUWER inspections, repairs, parts
supply, asset audits, equipment refurbishment, storage, redeployment, installation and lifecycle
management.

Through our NHM 360 approach, we help providers improve compliance, reduce downtime, extend
equipment life and control costs.

NH Maintenance (NHM) is a specialist provider of medical equipment servicing, compliance, repairs, spare
parts and asset management to the health and social care sector.

Working with care homes, private hospitals, hospices and specialist care providers across the UK, NHM
helps organisations keep essential equipment safe, compliant and operational whilst reducing downtime
and unnecessary replacement costs.

Our NHM 360 approach provides a structured framework for managing equipment across single and
multi-site portfolios, including planned preventative maintenance (PPM), LOLER and PUWER compliance,
repairs, asset audits, refurbishment, storage and redeployment services.

As an independent provider, NHM offers impartial advice focused on extending equipment life, improving
value and supporting sustainable procurement decisions. Our nationwide engineering network is
supported by specialist technical teams and innovative tools such as our WhatsApp Parts Finder service.

NHM's mission is simple: to help healthcare providers maximise equipment performance, maintain
compliance, reduce costs and support the delivery of outstanding care.

Consort House
Jubilee Road
West Sussex
RH15 9TL

Website
www.nhmaintenance.com

JAMIE BAKER
BUSINESS DEVELOPMENT NHM 360



ELINOR STIRLING

Email

Address

Phone
+44 (0) 800 783 2545

elinor.stirling@pgon.co.uk
Julia.chiapparrone@pgon.co.uk

PARAGON SKILLS

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Apprenticeships and Training

BUSINESS DEVELOPMENT MANAGER

Paragon Skills offers a comprehensive range of training solutions, combining high-quality apprenticeships
with flexible commercial courses. Our apprenticeships span Level 2 to Level 5 in adult care, supporting
career progression from entry-level roles through to leadership and management, with a strong focus on
practical, on-the-job learning that delivers real impact.

Our commercial courses provide targeted, short-term training for individuals and employers looking to
upskill quickly. This includes care qualifications, Functional Skills, leadership development, and specialist
automotive programmes, supporting workforce growth, improved retention, and long-term organisational
success

Paragon Skills is a specialist apprenticeship provider focused on delivering high-quality training
programmes within the adult care sector. We work in partnership with care organisations across the UK to
develop skilled, confident and capable workforces that can meet the growing demands of the sector.

Our apprenticeship programmes span from Level 2 through to Level 5, supporting career progression from
entry-level roles through to leadership and management positions. Each programme is designed to
provide practical, real-world skills that learners can immediately apply in their roles, helping to improve
the quality of care and support delivered.

We pride ourselves on a personalised approach, combining expert coaching, flexible delivery and ongoing
support to ensure every learner and employer partners achieves their goals. By aligning training with
organisational objectives, we help employers strengthen their teams, improve retention and build
sustainable workforce development strategies.

At Paragon Skills, we are committed to raising standards in adult care through impactful learning, trusted
partnerships and a focus on delivering measurable outcomes for both learners and employers.

Unit 1, Station Approach
Ashley Road
Bournemouth
BH1 4NB

Website
www.paragonskills.co.uk

JULIA CHIAPPARRONE
BUSINESS DEVELOPMENT MANAGER



Email

Address

Phone
+44 (0) 7701 237 756

edward.farthing@partnersand.com

PARTNERS&

SUPPLIER

NATIONAL PRACTICE LEAD -
SOCIAL CARE

Website

www.partnersand.com/businesses/bus
iness-insurance/care-sector/

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Insurance and Risk Management

We provide innovative insurance and risk solutions to providers in the following sectors:
✅ Elderly and Nursing Care 
✅ Domiciliary Care
✅ Supported Living 
✅ Complex Care
✅ Learning Disabilities
✅ Neurological Rehabilitation 
✅ Children’s Care
✅ Respite and Day Care
✅ Extra Care
✅ Later Living 
✅ Mental Health including Low and High Secure Units
✅ Addiction Recovery Units
✅ Care Technology Providers
✅ Hospices
We can also provide employee benefits, wellbeing tools and general insurances for any business, any
trade, in any sector.

Through our collective experience, we’ve observed many of the best and worst practices in the insurance
advisory market. We’re combining the best traditions of technical advice and client centricity, with
modern thinking and smart use of systems and technology to enhance the client experience and create a
dynamic workplace for our team.

At Partners&, we’re able to carry out a full review of your insurance programme, assessing its fitness for
purpose as well as introducing you to a deep network of partners designed to safeguard your business.

This includes:

Commercial Insurances
Employee Wellbeing and Benefits Solutions
Personal Insurances
Access to Fractional HR/CTO/CISO/CFO's
Business Continuity Planning

We work with organisations across all sectors in the UK, providing commercial, personal and employee
benefits solutions.

King William Street 
London
EC4N 7HR

EDWARD FARTHING



SUPPLIER

Email

Address

Phone

+44 (0) 1483 357 657

t.day@personcentredsoftware.com
l.elliott@personcentredsoftware.com

PERSON CENTRED
SOFTWARE

BUSINESS DEVELOPMENT
MANAGER

Website
www.personcentredsoftware.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Digital Care Software

Our portfolio covers the full operational picture of a care home group: Care planning, eMAR, staffing and
dependency, care intelligence, resident wellbeing, and family engagement.
 
Together, they give care teams a straightforward way to record what they do, managers the real-time
visibility to know what is happening across their homes, and group leaders the structured evidence to
demonstrate care quality to regulators, commissioners, and boards. Our newest solution, IQ,, built on
approximately 18 billion care notes across roughly two-thirds of UK residential beds, adds a layer of
intelligence via care home benchmarking that no internal reporting tool can replicate.
 
By unifying key care workflows into one cohesive system, PCS helps providers save time, strengthen
compliance and ultimately give carers more time to focus on what matters most delivering high-quality,
person-centred care.

Person Centred Software works with more than 8,400 care homes across the UK. Over 40,000 carers
record care on our platform every day, generating 13 million care interactions in the process. For most
residential care homes, our platform is simply part of how the day runs.
 
Our platform connects care recording, medication management, staffing, wellbeing, family engagement,
and group-level analytics into a cohesive ecosystem. Care teams spend less time on administration and
more time with residents. Group leaders get one reliable version of the truth across every home.
 
Today, PCS operates as a fully integrated digital care ecosystem. Our investment in AI is moving the
platform beyond record-keeping into intelligent care, giving providers the foresight to act earlier, perform
at their best, and evidence more.

3 Onslow St 
Guildford
GU1 4SY

TRACY DAY

LAURA ELLIOTT
BUSINESS DEVELOPMENT

MANAGER



JAY LEDGEWAY

Email

Address

Phone
+44 (0) 7584 607 883

jay@poplarcatering.co.uk

POPLAR CATERING

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Catering

MANAGING DIRECTOR
Kitchen appliances, tableware, dining furniture, kitchenette re model, commercial kitchen re model, food
preparation tools, remove/recycle/install kitchen appliances, design service for new kitchenettes and
kitchens, personalised range and streamlined ordering for care groups

Poplar Catering Products is dedicated to helping care homes across the UK create efficient, reliable
kitchens and better dining experiences for their residents. We supply and install innovative catering and
dining equipment designed specifically for the demands of care environments.

From cooking and food preparation to storage, serving, and food holding, our solutions help kitchens run
smoothly while supporting teams to deliver consistently high standards of care and nutrition.

What sets Poplar apart is our focus on speed, simplicity, and service. We understand that downtime in a
care home kitchen can have serious consequences, which is why we prioritise rapid quotations, fast
delivery, and efficient removal and installation to minimise disruption.

Beyond supplying equipment, we also help modernise and streamline commercial kitchens, kitchenettes,
and dining areas. Our team can support projects from design and planning through to completion,
ensuring spaces are practical, compliant, and built for the realities of busy care settings.

At Poplar, our mission is simple: to make care home kitchens work better for the people who rely on them
every day.

Ground floor (Groundguards Building)
Rudgate
Wetherby
LS23 7AU

Website
www.poplarcatering.co.uk



SUPPLIER

Email

Address

Phone

+44 (0) 1477 549 519

chris@purchasingsupportservices.com
andrew@throups.co.uk

PURCHASING SUPPORT
SERVICES

SALES DIRECTOR

Website
www.purchasingsupportservices.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Care Contract & Compliance Management System

Care Contract & Compliance Management System

Developed in-house by care sector procurement specialists, our Care Contract & Compliance
Management System helps care homes manage compliance, contracts and operational tasks through a
single, easy-to-use platform.

The system automates key activities such as LOLA testing, maintenance schedules, task management and
compliance tracking, providing complete visibility across an organisation. By reducing administration,
improving accountability and ensuring critical activities are completed on time, the platform helps care
providers save time, reduce costs and focus more resources on delivering outstanding care.

Purchasing Support Services (PSS) is a leading procurement and contract management consultancy with
over 20 years of experience supporting the care sector. Combining extensive procurement expertise with
innovative technology, PSS helps care providers reduce costs, improve operational efficiency and
strengthen compliance. We support over 50,000 care beds across the UK and understand the operational
and commercial challenges facing care providers, delivering practical solutions that create measurable
value.

Andrew Throup is a highly experienced software professional with over 27 years of experience in software
sales, development and business management, including senior roles with bakery technology leader
Cybake.

Alongside his extensive commercial experience, Andrew specialises in designing and developing modern
software solutions for the hospitality and care sectors. By combining agile development methodologies
with advanced AI-powered coding and API integration technologies, he delivers highly connected,
scalable applications in a fraction of the traditional development timeframe. His expertise has been
instrumental in the creation of innovative platforms that improve operational efficiency, automate
processes and provide organisations with greater visibility and control.

1-3 Manor Lane, Manor Lodge,
Holmes Chapel
Cheshire
CW4 8AB

CHRIS SMITH

ANDREW THROUP
SALES CONSULTANT



ALASDAIR MCPHERSON

Email

Address

Phone
+44 (0) 203 936 0069

alasdair.mcpherson@rangewell.com

RANGEWELL

SUPPLIER

HEAD OF PARTNERSHIPS

Website
www.rangewell.com

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Finance

Rangewells’ Debt Advisory Specialists work with growing, entrepreneurial Care Groups to analyse their
current funding and ensure they are achieving the most affordable and appropriate finance.
 
87% of Care Groups could save significantly on their finance and funding.
 
Rangewell’s Advisors have all worked at lenders - they know how to structure and present complex
proposals meaning you get the best lending at the best rate.

Financial and Debt Advisory
Fundraising for Expansion
Refinancing
Buying and Selling of Care Businesses

64 Clifton Street
London
EC2A 4HB



KIERAN BAINES

Email

Address

Phone
+44 (0) 333 444 5055

kieran.baines@realisetraining.com
francine.rodgers@realisetraining.com

REALISE TRAINING

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Training

HEAD OF EMPLOYER RELATIONS

Whether you are building a new team or developing experienced staff, our health and social care
programmes support progression at every stage. Endorsed by Skills for Care and aligned to the Care
Quality Commission and the care career pathway, our offer spans Level 2 to Level 5 apprenticeships and
diplomas, with specialist pathways and short courses. With funding available, including free training
options for eligible learners, we help you grow confident, capable teams that deliver high-quality care.

Realise is a leading UK training provider with over 30 years’ experience developing workforces through
apprenticeships and adult learning. As part of AQA, we reinvest our surplus back into education,
supporting individuals, employers, and the wider sector to grow. 

In health and social care, our focus is simple: Grow your team. Grow the future.

We work in partnership with care providers across the UK to build confident, capable teams that deliver
high-quality care. Our programmes are aligned to Skills for Care frameworks and support standards set by
the Care Quality Commission, ensuring learning translates into real impact on the ground.

From entry-level roles through to leadership, we support progression at every stage. Our delivery is flexible
and designed around the realities of care, with blended learning that fits around shifts and service
demands.

Employers choose Realise because we make it easy to develop their workforce. Clear onboarding, low
admin and strong learner support mean higher completion rates and better outcomes.

The result is a stronger, more resilient workforce. More confident staff. Better care.

Cygnet House
1 Jenkin Road 
Sheffield
S9 1AT

Website
www.realisetraining.com/sector/health
-social-care

FRANCINE RODGERS
EMPLOYER ENGAGEMENT

ADVISOR



KIMBERLEY BICK

Email

Address

Phone
+44 (0) 7866 614 279

info@resiliencehealthsolutions.co.uk

RESILIENCE HEALTH
SOLUTIONS

SUPPLIER

DIRECTOR

Website
www.resiliencehealthsolutions..co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Compliance/Training

If your care setting was inspected tomorrow, would you feel confident — or concerned?

Resilience Health Solutions supports care homes, GP surgeries, schools and healthcare businesses to
become safer, stronger and inspection-ready.

Led by an experienced Advanced Clinical Practitioner, HCPC-registered Paramedic and Infection
Prevention & Control Lead, we provide practical consultancy and training that helps teams feel prepared,
compliant and confident — not overwhelmed.

We specialise in:

✔ Infection Prevention & Control audits
✔ CQC readiness and improvement support
✔ Care home governance and compliance
✔ Mandatory and bespoke healthcare training
✔ BLS, Anaphylaxis and Medical Emergency training
✔ Policy, SOP and evidence folder support
✔ Friendly action plans that actually make sense

Whether you are preparing for inspection, recovering from a difficult report, strengthening your
governance, or simply want reassurance that you are doing things properly — we help you identify the
gaps, prioritise what matters and put clear improvements in place.

No jargon. No scare tactics. Just expert, supportive guidance that protects your service, your staff and the
people in your care.

Don’t wait for inspection pressure to reveal the gaps. Book Resilience Health Solutions now and feel
confident before anyone walks through the door.

Compliance
Governance
Training
Infection Control
Audit
Clinician Led consultancy and training

Greenway 
Warwick
CV34 5SG



 PHILIP KIRBY

Email

Address

Phone
+44 (0) 117 471 5047

philip@sapernhr.co.uk

SAPERN HR

SUPPLIER

DIRECTOR

Website
www.sapernhr.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Healthcare HR Consultants

Sapern HR was established in March 2022 by Philip Kirby who has extensive senior management
experience in both the health and voluntary sectors. Sapern HR supports businesses focusing on providing
quality HR support, staff training and development. We specialise in supporting small and medium sized
business delivering health and care and have extensive experience operating in and with these sectors.

Our mission is to help businesses navigate the complexities of employment law – we know how difficult it
can be to balance running your business alongside managing HR matters. Communicating with your
workforce is vital to ensure a happy workplace and we can help you have the right policies in place to
ensure seamless communication with your employees with a suite of policies and procedures that can
help support your business.

If you're looking to restructure your business and don't know where to start, we can help. We work closely
with you to understand the changes you would like to make and assist you in meeting your business goals.
We offer a personable approach to HR and therefore are happy to assist with face-to-face meetings with
staff together with offering support on individual problems you may be coming across or complex queries
that are raised. We can take off the stress by producing correct letters and documentation; we provide
draft templates to ensure that processes are managed, and that you are compliant with employment law
while adopting best practice. 

HR support and advice
Training and development

82a High Street
Staple Hill
Bristol
BS16 5HN



JENNY GIBSON

Email

Address

Phone
+44 (0) 1256 345 530

jenny@solicitudetraining.co.uk
joanna@solicitudetraining.co.uk

SOLICITUDE TRAINING
LTD

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Health and Social care Training and Consultancy Services

DIRECTOR

Solicitude Training: Quality Health and Social Care Training and Consultancy.

Solicitude Training is an award-winning company which delivers high-quality, cost-effective training,
customised to meet the unique needs of each organisation.

At the forefront of health and social care excellence, our training programmes are designed to equip
professionals with the essential skills and knowledge needed to provide outstanding care. 

At Solicitude Training Ltd we are proud to introduce you to our Train The Trainer Academy which is
designed to drive forward and change the perception of social care, facilitating excellence, within and
across services. Through this, we inform, educate and inspire people to reach their professional goals, so
that they are able to deliver outstanding care in a way that demonstrates clinical excellence and
compassionate holistic care.

We offer support for you to achieve outstanding care through a range of consultancy services including
mock inspections and CQC action plans, ensuring you comply with both Regulations and Guidelines. We
have successfully supported many services to progress from Inadequate / Requires Improvement through
to Outstanding.

We also provide support for the overall focus and aims of the Board of Directors through both Non-
Executive Director positions providing a unique perspective and also Support Directors in ensuring
achievement of board goals.

Why Choose Solicitude Training?
At the heart of Solicitude Training Ltd, are the 2 highly experienced and passionate Directors whose values
include Integrity, Collaboration, Inspiring and Transforming and between them have over 68-year
experience working in Health and Social Care. We pride ourselves on our personal relationships that we
build with providers. 

Training – including Health and social care awareness courses, Clinical skills, Complex care, accredited
First aid courses, 
Management training / mentorship
Train the trainer courses 
Clinical governance 
Complaint / Grievance investigation and analysis 
Mock Care Quality Commission / Care Inspectorate (Scotland) inspections 
Preparation, support and review of action plans
Support with CQC notice of proposal / decision 
Non-Executive Director positions providing a unique perspective 
Support Director positions in ensuring achievement of boards goalsWorting House

Church Lane
Basingstoke
RG23 8PY

JOANNA GRINYER
DIRECTOR

Website

www@solicitudetraining.co.uk



SOUNDfeelings - The gentle Power of Singing Bowls
Less Dependent Care Home Residents.
Care in Resonance.
Relieved Staff.
Singing Bowls in Daily Care.
Training for Care Professionals.

Every day, care home managers look for ways to improve the quality of life for the residents while
supporting a team that carries an enormous physical and emotional load.
What genuinely helps residents who cannot be reached by conventional care?
And what gives the staff a tool they can offer without exhausting themselves further?
We believe every care home should be able to offer its residents something that reaches them deeply,
without placing additional burden on the people who care for them.

For Your Care Home
A meaningful addition to your care offering
Residents experience something genuinely new, and your home stands out as a place that goes beyond
the standard of care expected.

Results your team can see from day one
Less dependent residents, easier personal care routines, and a measurable difference in the atmosphere of
your home.

A tool that relieves your staff, not burdens them
No physical effort required. The vibrations do the work, which means your team gains something they can
offer every day without exhaustion.

For Your Residents
A Treatment That Asks Nothing of Them
Deep relaxation through sound and vibration, without a single moment of discomfort during or after the
session.

The Bowls Do the Work.
No physical contact with the therapist. No electrical devices. And more!

MAJA DEHLOFF

Email

Address

Phone
+44 (0) 7728 036 423

info@soundfeelings.uk

SOUNDFEELINGS - PETER
HESS® ACADEMY UK

SUPPLIER

MANAGER

Website
www.soundfeelings.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Training in Vibration Massage with Singing Bowls

Special training in Singing Bowl Massage and sound bath for care home carer. 
High therapeutic quality Peter Hess® Singing Bowls for your residents and also your employees/carer. 

The Gentle Power of Singing Bowls
Less is More - Let the Singing Bowls do the Work

88 Hawth Park Road
Seaford
BN25 2RJ



NADIA MORRIS

Email

Address

Phone
+44 (0) 1635 019 608

SPARK CARE

SUPPLIER

CO-FOUNDER / CEO

Website
www.spark-care.co.uk

MAL WITHAM

CO-FOUNDER / CEO

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Technology

Fall Detection & Prevention 
Digital Nurse Call 
Fully Integrated Eco System
Circadian Lighting 
Communication Devices

At Spark Care, we’re different because we’ve been in your shoes. We understand the pace and pressures of
a care home, the constant demands, the staffing challenges, and the ever-present responsibility of
meeting governance standards. This lived experience shapes everything we do.

Our approach is people first.
Our technology is evidence-led.
Our support is personal.

When you work with Spark Care, you’re not buying a device you’re gaining a partner. We’re here to
strengthen your team, lighten the load, and help create safer, more resilient care environments. 

Every solution we design is rooted in real-world insight and driven by a genuine commitment to improving
outcomes for the people who give and receive care.

With Spark Care, you’re supported by a team that not only understands the challenges but is invested in
meeting them alongside you. Together, we can create a future where technology empowers care, rather
than complicating it.

malcolm@spark-care.co.uk
nadia.morris@spark-care.co.uk

The Old Granary
Harepeth Farm
Burbage
SN8 3BT



NIKKI TAGGERTY

Email

Address

Phone
+44 (0) 20 4525 0299

nikki.taggerty@syncurio.co.uk
sharon.gallagher@syncurio.co.uk

SYNCURIO

SUPPLIER

HEAD OF SALES

Website
www.syncurio.co.uk

Sutherland House
70-78 West Hendon Broadway
London
NW9 7BT

COMPANY BIO

PRODUCT RANGE AND SERVICES

Our modules include: 

Rostering
Payroll
Time & Attendance
Resident Management & Billing
Reporting

PRODUCT CATEGORY

Software

Syncurio gives you the operational clarity to deliver quality care. 

Manage staffing, finances, compliance and growth from a single, integrated system built for residential
care homes.
Most care home operators are making decisions based on last month’s numbers - or no numbers at all.
Agency spend creeps in unnoticed. Payroll takes days. And the time that should go into running a good
home goes into holding the admin together instead. 

Syncurio gives you visibility of what every home is actually costing you — labour, agency, and resident
billing — so you can act on it before it becomes a problem.

Operators using Syncurio save 12–13 hours a month on rostering alone, reduce agency spend by 30% on
average, and close payroll in hours, not days. That’s time and money that goes back into delivering quality
care.

SHARON GALLAGHER

SALES DIRECTOR



MATT MILLER

SUPPLIER

SENIOR BUSINESS MANAGER

TATA CONSUMER
PRODUCTS

Email

Address

Phone

matthew.miller@tataconsumer.com

+44 (0) 20 8338 4000

Website
www.tataconsumer.com

COMPANY BIO

Tata Consumer Products is a world leading food and beverage company most recognized in the UK
through its tea brands Tetley, teapigs and Good Earth. Doing better for people and the planet is at the
heart of everything they do.

Headquartered in Mumbai, India, and a subsidiary of the Tata Group, it is amongst the Top 10 Food and
Beverage companies in India with a vision to become a multi-category FMCG major. Tata Consumer
Products is the world's second largest manufacturer and distributor of tea and a major producer of coffee.
The Beverage product portfolio spans tea, coffee, water and ready-to-drink beverages. The Foods product
portfolio spans, salt, pulses, spices, ready-to-cook mixes, breakfast cereals and snacks. 

Discover more at www.tataconsumer.com.

PRODUCT RANGE AND SERVICES

Tata Consumer Products have a comprehensive range of sustainable tea products for retail and
foodservice, as well as, effective marketing, merchandising and POS solutions. 

With a brand and product to suit all business needs: from Tetley, to fuel the everyday; Good Earth, to
intrigue the adventurous; and teapigs, to inspire trade ups; we have you covered. 

Our products taste great, give back to the communities that bring us our tea and are good for the planet. 

Let us help you on your mission to become a more sustainable, ethically minded business, while still
maximizing your profits and sales in 2024 and beyond.

PRODUCT CATEGORY

Hot Beverages

325 Oldfield Lane 
North Greenford 
Middlesex 
UB6 0AZ

http://www.tataconsumer.com/


LUCY SQUIRE

Email

Address

Phone

lucy.squire@taylormadedesigns.co.uk

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Corporate Uniforms & Brand Enhancing Merchandise

KEY ACCOUNT MANAGER

TAYLOR MADE DESIGNS

+44 (0) 1202 473 311

Healthcare uniforms designed and created for the people who wear them.
Taylor Made Designs provide branded workwear, corporate clothing and products to the healthcare
industry. 

Designed with the wearer in mind: comfortable, stylish, fit-for-purpose clothing that works for the
healthcare sector
Full end-to-end service: we take care of every stage of the process, from design, manufacture &
sourcing to stock holding and fulfilment.
Speedy delivery to multiple sites: goods can be shipped next-day to any UK location. We use a carbon-
offset delivery service & recyclable packaging.
In-house branding & fulfilment: we print and embroider goods in-house in our Christchurch HQ. Goods
are held in stock in UK depots.
Off-the-shelf or bespoke: we can add your brand to standard off-the-shelf garments or create a full
uniform range to meet your exact specifications (minimum order quantities apply).
Online ordering and a dedicated account manager: We set you up with your own 24/7/365 online
ordering portal, and your dedicated account manager is a phone call away. 

Bespoke or off-the-shelf branded
uniforms:
We can source, manufacture and brand
everything your healthcare organization
needs:

Healthcare Scrubs
Medical Trousers
Nurse tunics
Lab coats
Healthcare Dresses
Footwear
Workwear for Cleaners & Chefs 
Jackets, polos & t-shirts

Brand-enhancing merchandise
Whether for front-line healthcare professionals or promotional
teams, we can provide…

Woven & printed lanyards
Fob watches
Epaulettes
Face masks
Drinkware
Towels
Notebooks
Promotional banners

Unit 1 Ambassador Ind Est
Airfield Road
Christchurch
BH23 3TG

Made with Care since 1993
ISO9001 & ISO14001
www.taylormadedesigns.co.uk/sectors/healthcare/

Website

www.taylormadedesigns.co.uk



BEN BENHAFSI

Email

Address

Phone
+44 (0) 1204 393 791

ben.benhafsi@temployer.co

TEMPLOYER

SUPPLIER

UK OPERATIONS DIRECTOR

Website

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Workforce Management Technology

eRoster Tools
Bank and Overtime Management Tools
Agency Management Tools

Temployer eRoster – Smarter Scheduling for Healthcare
Temployer eRoster is a modern, cloud-based rostering system built specifically for private healthcare
providers such as care homes, hospitals, and multi-site services. Designed to reduce admin time, improve
compliance, and give organisations full visibility of their staffing, eRoster streamlines every stage of shift
planning — from creating rotas to tracking attendance and filling last-minute gaps.

Fast, Intelligent Rota Creation - With Temployer eRoster, managers can build full rotas in just a few
clicks.
Real-Time, Mobile-First Visibility - Built with mobility in mind, Temployer eRoster allows both managers
and staff to view rotas from any device, anywhere..
Integrated Time & Attendance Tracking - Temployer eRoster includes built-in time and attendance
features, allowing workers to clock in and out directly through the app. 
Compliance as Standard - Compliance is central in healthcare, and eRoster embeds it throughout the
workflow. 
Leave Management & Shift Flexibility - Staff can request holiday or report sickness directly through the
app, where managers can approve or decline with a single tap. Temployer eRoster also supports shift
swapping, giving teams flexibility while keeping managers firmly in control.
Cross-Site Visibility for Multi-Site Providers - Managers can switch between sites, pool staff across the
organisation, and identify under- or over-staffed areas. 
Designed to Reduce Costs and Admin Time - By automating scheduling, tracking attendance, handling
leave, and enabling internal staff to pick up more shifts, Temployer eRoster cuts down the
administrative burden dramatically. 
A Bridge to Bank and Agency Staffing - One of Temployer’s unique strengths is its integration with
Temployer Core — the platform used to manage bank staff, overtime, and approved agency workers.
When gaps appear in the rota, eRoster can automatically publish open shifts to internal staff first. If
they remain unfilled, the system then makes them available to trusted agency partners. This ensures
internal teams always get priority while still guaranteeing safe staffing levels. Because agency workers
are fully compliance-checked within Temployer, managers can book them with confidence.

Suite 1 & 2, Albany House
535 Liverpool Road
Manchester
M44 6ZS

www.temployer.co



Email

Address

Phone

+44 (0) 1908 275 520

david.porteous@ucc-coffee.co.uk
adam.hartshorne@ucc-coffee.co.uk

UCC COFFEE UK &
IRELAND

SUPPLIER

DIRECTOR BUSINESS DEVELOPMENT

Website
www.ucc-europe.com/markets/uk-
ireland/

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Coffee & Machines

Our range spans traditional espresso, bean-to-cup, self-serve and Coffee To Go solutions. Alongside
equipment supply, we provide installation, maintenance, technical support and operator training through
our nationwide service network.

We also offer private label and own label coffee solutions, alongside our premium Ueshima Coffee
Company brand, enabling customers to create a tailored coffee experience that meets their business and
customer needs.

At UCC, we create and manage coffee experiences for foodservice, hospitality and retail businesses. We
work in partnership with customers to deliver the right Total Coffee Solution, making every cup count. Our
unique seed to sip model, market-leading insight and global network allow us to tailor solutions to each
customer’s goals, helping their coffee outperform in the market. Our Total Coffee Solution includes our
Ueshima Coffee Company brand, private label roasting, world-class equipment, expert training, and the
UK’s largest service and maintenance support.

2 Bradbourne Dr 
Milton Keynes
MK7 8AT

DAVID PORTEOUS

ADAM HARTSHORNE
OUT OF HOME NATIONAL NEW

BUSINESS MANAGER 



Email

Address

Phone

+44 (0) 113 397 0331

stefan.testa@utilitrack.co.uk
ipg@utilitrack.co.uk

UTILITRACK

SUPPLIER

DIRECTOR

Website
www.utilitrack.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Sustainability & Energy Specialists

Solar, battery storage, CHP (combined heat & power)
Electricity and Gas procurement, Fixed and Flexible contracts
Water procurement and water audits
Waste management

We’re a UK-based energy consultancy delivering smart, cost-effective solutions for businesses. We audit,
design and implement tailored strategies to reduce energy spend, improve efficiency, and integrate
renewable technologies across your business.
 
Frustrated by the slow adoption of proven money-saving technologies, we partner with green tech
suppliers, funders and brokers to design and implement bespoke strategies that reduce overall energy
spend while improving sustainability. Our approach is technology-agnostic, allowing us to recommend the
most effective solutions for each client. We take a whole-site strategy, auditing existing energy supply and
usage to identify opportunities for improvement, efficiency, and resilience. From generating renewable
energy, such as solar PV, to integrating battery storage and optimisation systems, we help businesses take
control of their energy in an increasingly volatile energy market.

We know businesses don't consistently get a competitive deal on their energy bills, so by simplifying which
supplier to choose through our simple market comparison - we help them save time and money.
 
Since 2009 we have formed excellent partnerships with most of the UK’s utility providers. We have also
worked with organisations in every business sector to help revolutionise their approach towards utility
management; consistently delivering exceptional savings and improved operational efficiency.

Excel House, 3 Duke Street
Bedford
MK40 3HR

STEFAN TESTA

JEFF CADDICK
DIRECTOR



GARY HOPKINS

Email

Address

Phone
+44 (0) 1905 774 695

ghopkins@wellell.com

WELLELL UK LTD

COMPANY BIO

SUPPLIER

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Pressure Area Care, Medical Beds, Patient Handling, and Respiratory Therapy.

NATIONAL SALES MANAGER

Wellell is a global leader in medical solutions for post-acute care and acute care, operating in more than
86 countries. Founded in 1990, we integrate pressure area care solutions, moving and handling, respiratory
therapy, and digital healthcare services, to deliver improved clinical outcomes and digital well-being for
patients, caregivers, and healthcare stakeholders.

Our innovations focus on improving the care delivery journey and experience, human-centred designs
with big data analytics, and digital communication for more efficient healthcare delivery. We have over
100 team members collaborating on product research, design, development, management,
manufacturing, and marketing at our headquarters, listening closely to market needs and customer
feedback, prototyping and testing new and improved products and services, and supporting our global
partners in delivering localised training.

Wellell support surfaces improve pressure injury prevention for post-acute and acute care patients by
simplifying therapy procedures and pressure relief care delivery, improving patient outcomes and
experience, workplace health, and healthcare resource allocation. Our patient handling equipment
simplifies workflows and transportation efforts, reducing the risk of injury to care providers and patients
during care delivery.

Let’s work together to build trust and synergy between healthcare stakeholders and their patients, and
help everyone live, grow, and enjoy life every day.

Pressure Area Care Mattresses; Optima, Serene, Pro-care, Domus
Pressure Seating; Sedens
Medical Beds; Icon Active, Icon Floor, Pro-care, Pro-bario
Hoists; Carry 185 Classic, Carry Compact, Eazy-Up, Multy
Slings; Universal, Quick-Transfer, Toileting, Bathing
Sleep Apnea; iX Series, WiZARD
Breathing Therapy; Vac Maxi, Vac Plus, Vac Pro, Mini Plus

Unit 33 Great Western Business Park
McKenzie Way
Worcester
WR4 9GN

Website

www.wellell.com/en



Email

Address

Phone

+44 (0) 1633 287 898

mark@gozeal.co.uk
jacob@gozeal.co.uk

ZEAL TAX

SUPPLIER

CONSULTANT

Website
www.gozeal.co.uk

COMPANY BIO

PRODUCT RANGE AND SERVICES

PRODUCT CATEGORY

Tax

Capital Allowances

Zeal's team of Chartered Tax Advisers and Quantity Surveyors (not accountants) unlock concealed Capital
Allowances in the fabric of care properties.

As a specialist tax relief which falls outside the remit of a general accountant, around 80% of care facility
owners have not yet claimed capital allowances on the initial investment incurred to purchase, build or
refurbish their property.

Over the years, Zeal has unlocked millions of pounds in tax and cash savings for care facility
owners/investors, most of which had no idea they were sitting on.

To find out what you’re entitled to, arrange a free review with Zeal.

22 Chepstow Road 
Newport
NP19 8EA

MARK WOOLLEY

JACOB YATES
MANAGER
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